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July 3, 2017

On behalf of the Conference Planning Committee, I would like to welcome you to the 61st 
Annual Conference of The Church Network, back in our Nation’s Capital.  We have been 
hard at work with the wonderful staff at the National Office in order for you and your family 
to have “A Capital Experience.”  We hope this time will provide you an opportunity to learn, 
network with colleagues, and enjoy some amazing sightseeing in the Washington, D.C., 
metropolitan area. 

We have four talented and gifted keynote speakers to enrich each day. There are over 60 
workshops covering subject areas such as Information Technology, Emergency Preparedness, 
Law, Finance and Accounting, Human Resources, Communications, and Facility Management. 
These are opportunities to expand our knowledge of church administration and to be 
exposed to new concepts. In addition, there are over 100 exhibitors who will be dis-
playing equipment, tools, software, and resources that are essential in ministerial activities 
in our churches. Be sure to take advantage of this once-a-year chance to see all of these 
resources in one central venue.

We hope you and your family are ready to take advantage of the many sightseeing 
opportunities the Washington, D.C., metropolitan area offers. From the Capitol and the White 
House, to the National Mall and Smithsonian museums, to beautiful Mount Vernon and Old 
Town Alexandria, there are opportunities to see landmarks from our nation’s history. I hope 
you take time to find a special way to celebrate the Fourth of July.

The Gaylord National Harbor Resort and Convention Center provides a magnificent setting 
for us to network, learn, relax, and benefit from the eminent resources of our speakers, the 
National Office, and each other. The village of National Harbor has grown since we were 
here in 2011. The Potomac Riverboat taxi can take you across the Potomac to Old Town 
Alexandria, Georgetown, or Mount Vernon. In addition to the shops in the Harbor, the new 
outlet center is close by, and you can even take the Harbor shuttle over to the new MGM 
hotel that offers a myriad of restaurants and entertainment. We hope the days will be a 
blessing for you and your family. We’re glad you are here!

In His Service, 

Mary Ann Vaughan
61st Annual Conference General Chair

Welcome

Serving you and your team 
would be an honor! Call or 

email us today to learn more!

714.840.5900 
cloud@mbsinc.com

                “. . . freeing those in ministry from business distractions.”
Phone: 714.840.5900 • www.mbsinc.com • info@mbsinc.com

With Cloud technology,  
your servers can be located  
off-site. MBS has extensive 

church and ministry IT 
expertise – let us host your 
servers in our datacenter!

Consulting & 
Implementation

Why put your servers in our private cloud?
• Eliminate the distraction & hassle  

of hosting your own servers
• Reduce IT staff costs
• Gain 100% up-time

We’re in the most advanced datacenter  
on the planet – located in the USA

• Secure private cloud infrastructure
• Always up (28 Internet carriers & 4 

power sources)
We can save you money because we only 
host Christian churches & ministries!

• Low monthly fees based  
on charity licensing

• Excellent domestic support

Nick Nicholaou,  
President

                “. . . freeing those in ministry from business distractions.”
Phone: 714.840.5900 • www.mbsinc.com • info@mbsinc.com

Network
Engineering
& Support

ChMS Selection
Consulting

IT Audits
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General Chair .................................................................................Mary Ann Vaughan, CCA
 Immanuel Presbyterian Church, McLean, VA 

Exhibits .......................................................................................................Dave Focht, CCA
 Northpoint Community Church, Royersford, PA

Facilities ...........................................................................................................Jesse Pirocchi
 Chantilly Bible Church, Chantilly, VA

Food ..........................................................................................................Jan Buscher, CCA
 First Presbyterian Church Wheaton, IL

Hospitality ....................................................................................................... Jeanne Powell
 Chantilly Bible Church, Chantilly, VA

Program ................................................................................................Keitha Johnson, CCA
 Antioch Baptist Church, Fairfax Station, VA
 Melvin Jones, CCA
 Antioch Baptist Church, Fairfax Station, VA

Registration ....................................................................................... Jennifer Childers, CCA
 Sardis Presbyterian Church, Charlotte, NC

Resource Center ....................................................................................Mary Backhus, CCA
 Shepherd of the Hills Lutheran Church, Littleton, CO

Transportation/Shipping..........................................................................Pete Peterson, CCA
 Retired, Oldwick, NJ
 
Workshop Conveners ....................................................................................... Timothy Frink
 Our Father’s House Assembly of God, California, MD
 
Worship ..............................................................................................................David Leach
 Immanuel Bible Church, Springfield, VA

 

2017 Conference Support Team INFORMATION
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ABOUT OUR WORKSHOPS
ConferenCe Content
Whereas The Church Network makes every effort to ensure accurate and timely information, 
the opinions and points of view expressed in presentations and speeches during the 
conference are those of the presenters and do not necessarily represent those of The 
Church Network. In legal, accounting, and human resources issues it is always wise to seek 
a second opinion from a professional in the field when there is question about information 
presented. Remember, it is just information unless you have paid for professional services. 

If you have questions or concerns about content at the conference please direct them to 
Phill Martin, Deputy CEO at phill@thechurchnetwork.com.

exhibitor Workshops
Each day you will note several workshops that are labeled “Exhibitor Workshop.” If you are 
new to a TCN conference you may be wondering what this label means and how these 
workshops differ from other workshops. There are two major differences:

First is how they are selected. Each year, following the annual trade show, our exhibitors are 
given a “Call for Presentation” for the next year. From these responses a limited number of 
presentations are selected.

Second is the expectation that the workshop will have solid, relevant content, but the 
exhibitors are allowed to engage in directly marketing how their products or services can 
be supportive of your work in the local church. In attending a workshop marked “Exhibitor 
Workshop” you can assume useful content and a presentation focused to teach/show you 
how the organization can help you in your work.

You will also notice from time to time individuals who work with companies that are a part 
of our trade show leading other (non-exhibitor) workshops. Unless marked as an exhibitor 
workshop or flagged with a corporate sponsorship you should not expect to have sales or 
marketing content as a part of the presentation. Obviously, many of these folks have great 
products and services to offer and can be approached in the exhibit hall if you are 
interested in learning more; please do not ask them to provide marketing information in 
these workshops.

tCn’s ConferenCe CeU program
CEUs can count toward certification or retention to which guidelines must be adhered in 
order to receive credit. 

Refer to guidelines found online http://www.nacba.net/pages/eligibilityreq.aspx.
1. All participants must sign in. You need to take note of the Line # on the sign-in

sheet and record it on your CEU Form (which is on pages 8-9).
2. Please make note of the Workshop # and the code provided by the convener

during the session and record it on your CEU form. You must have the proper code for the 
workshop in order to receive CEU credit.

3. All the lines must be filled in.

General Information
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photo and Video disClaimer

The Church Network (TCN) reserves the right to use any photograph/video taken at any 
event sponsored by TCN, without the expressed written permission of those included within 
the photograph/video. TCN may use the photograph/video in publications or other media 
material produced, used, or contracted by TCN including, but not limited to, brochures, 
invitations, books, newspapers, magazines, television, websites, etc.

To ensure the privacy of individuals and children, images will not be identified using full 
names or personal identifying information without written approval from the photographed 
subject, parent, or legal guardian.

Persons attending a TCN event who do not wish to have their images recorded for distribution 
should make their wishes known to the photographer, and/or the event organizers, and/or 
contact TCN at info@thechurchnetwork.com or 100 N Central Expy Ste 706, Richardson 
TX 75080-5324, in writing of his/her intentions and include a photograph. TCN will use the 
photo for identification purposes and will hold it in confidence.

By participating in a TCN event or by failing to notify TCN, in writing, your desire to not have 
your photograph used by TCN, you are agreeing to release, defend, hold harmless, and 
indemnify TCN from any and all claims involving the use of your picture or likeness.

Any person or organization not affiliated with TCN may not use, copy, alter, or modify TCN 
photographs, graphics, videography, or other similar reproductions or recordings without the 
advance written permission of an authorized designee from TCN.

Thank you for your understanding and cooperation!

General Information
DISCLAIMER
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2017 CONFERENCE CEU CREDIT 
Be sure to keep a copy of this form for your records 

Return to TCN, 100 N Central Expy, Ste 706, Richardson, TX 75080-5324

Please PRINT clearly  TCN ID # (It is on your name badge) _____________________

CEUs Earned ______________

____________________________________________________________________ 
      Name                                                                                                         Phone
____________________________________________________________________ 
     Church
____________________________________________________________________ 
     Address  City  State          Zip
____________________________________________________________________ 

   Email address

To receive credit for the workshops you attend, do the following: NO EXCEPTIONS
1. Note the Workshop Number
2. Sign In - Note the number of the line that you signed on
3. Listen and/or watch throughout the presentation for a CODE

It is very important that you have three (3) numbers to write on your CEU credit sheet in 
order to receive credit for each workshop. If you are a CPA, please indicate by your name, 
and star the workshops for which you are requesting CPE credit .

If you want to use these CEU credits for certification, you must have registered prior to or 
along with submittal of this form. (2017 Registration for Certification -See http://www.nacba.
net/Documents/2017%20Registration%20for%20Certification.pdf or pick one up at the 
onsite office.) 

Copy and mail this original form or scan or take a picture (make sure it is legible size) of this 
form and email to Rose Ella McCleary (rose.ella@thechurchnetwork.com) at the national 
office so the CEU credits can be added to your record. 

In order to ensure that credit is applied to your record, this must be done within 30 
days of the conference.

general sessions

Monday, July 3  Tuesday, July 4
G S I - CODE____________ G S II -CODE  ____________ 

 0.1 CEU       0.1 CEU

Wednesday, July 5 
G S III - CODE___________  
     0.1 CEU 

General Information
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Tuesday, July 4 
0.2 CEUs

A - Workshop # ___________ 

Sign -In Line # ____________

CODE __________________ 

Tuesday, July 4 
0.2 CEUs

B - Workshop # ___________ 

Sign -In Line # ____________

CODE __________________ 

Thursday,  July 6 
0.2 CEUs

E - Workshop # ___________ 

Sign -In Line # ____________

CODE __________________ 

Thursday,  July 6 
0.2 CEUs

F - Workshop- Hammar

CODE __________________ 

Wednesday, July 5 
0.2 CEUs

C - Workshop # ___________ 

Sign -In Line # ____________

CODE __________________ 

Wednesday,  July 5 
0.2 CEUs

D - Workshop # ___________ 

Sign -In Line # ____________

CODE __________________ 

2017 CONFERENCE CEU CREDIT 
Name ______________________________________ TCN ID # ____________

Record the requested information below. 
Be sure to note the number of the line on which you signed in and 

listen or watch through the presentation for the workshop code. 

NOTE: FastTrack CEUs earned will be documented 
in the FastTrack Sessions by sign in sheets.

General Information



TCN OFFICE IS IN CHESAPEAKE A  ‑ 10 ‑

CPA  CPE CREDITS 
The National Association of Church Business Admin-
istration (NACBA), doing business as The Church 
Network (TCN), is registered with the National Asso-
ciation of State Boards of Accountancy (NASBA) as a 
sponsor of continuing professional education on the 
National Registry of CPE Sponsors. State boards of 
accountancy have final authority on the acceptance of 
individual courses for CPE credit. Complaints regarding 
registered sponsors may be submitted to the National 

Registry of CPE Sponsors through its website: www.nasbaregistry.org. Our NASBA 
sponsor ID is 115907.  

Workshops eligible for Cpe 
There is a separate evaluation form for CPE credit that must be submitted within 30 days 
of the conference. Download the form from the Conference Handouts webpage.

Learning Objective: The primary learning objective is to maintain or increase competency 
of participants through expert discussion, explanation, and interactive questioning. The 
workshops and programs are designed for learners to exercise a practical understanding 
of new and current issues, as well as the latest changes in a complex and continually 
changing industry.

CPE: There is at least one workshop eligible for 2 CPE credit hours during each of the 
six workshop sessions, so participants can earn up to 12 CPE credit hours in Accounting, 
Auditing, Business Law, Business Management and Organization, Communications, 
Computer Science, Management Advisory Services, Personal Development, Personnel/
HR, Taxes and Specialized Knowledge regarding Non-profit Organizations. 

Advance Preparation: There are no prerequisites or advance preparation requirements 
for these workshops. 

Program Level: Most courses are Updates and Overviews.

Delivery Method: Group Live

Refunds, Cancellations, and Complaints: All CPE administrative policies may be found 
on our website or you may call our office at 972.699.7555.

General Information
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WORKSHOPS ELIGIBLE FOR  CPE
There is a separate evaluation form for CPE credit that must be submitted within 30 days of 

the conference. Download the form from the Conference Handouts webpage.
beloW is a list of Workshops for WhiCh Cpe Credit Can be earned.
Number Title Speaker

A07 CPE Basics of Church Tax Compliance: 
     Part 1

Mike Batts, CPA

A09 CPE Overtime for Churches Made Simple! Frank Sommerville, JD, 
MPA, CPA

A10 CPE Compensation and Conflicts of 
     Interest

Dan Busby, CPA 

B07 CPE Basics of Church Tax Compliance: 
     Part 2

Mike Batts, CPA

B09 CPE Payroll: Find the Way through the 
     Maze

Elaine Sommerville, CPA

C01 CPE Loan Solutions and Cash 
    Management (Bank of the West)

Dan Mikes 

C02 CPE New Standard on NFP Financial   
    Statement (Stanfiled+O’Dell, PC)

Charlotte Henry, CPA

C05 CPE Information Technology – Part 1 Nick Nicholaou/Jonathan 
Smith

C07 CPE He Said--She Said: The Debate        
     Continues 

Elaine & Frank 
Sommerville

C09 CPE Communicating Church Financial 
     Data

Dan Busby, CPA

D01 CPE Operating Metrics for Churches 
     (Salmon, Sims, Thomas)

Becky DaVee, CPA

D02 CPE Beyond the Tithe: Creative Giving 
     Plans (HighGround Advisors)

Joe Handcock, JD

D05 CPE Information Technology - Part 2 Nick Nicholaou & 
Jonathan Smith

D07 CPE He Said--She Said: The Debate        
    Continues (R)

Elaine & Frank 
Sommerville

E06 CPE Gain Control of Your Schedule Jonathan Smith

E11 CPE Ministry Pay: Compensation 
     Benchmark and Data Analysis

Phill Martin, CCA, CAE, 
ACC

F Legal and Tax Developments Richard Hammar, JD, LLM, 
CPA

General Information
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Natalie Aho
ChurCh CommuniCation network FasttraCk FaCilitator

B8 - should You hire a soCial media direCtor?
Natalie Aho has spent over fourteen years as a professional in communications 
and another four years as an educator. She is employed as a communications 

specialist for Baptist News Global, Alabama Cooperative Baptist Fellowship, and the Center 
for Healthy Churches. She also provides consulting services to individuals, organiza-
tions, and congregations and is married to a pastor. She has an MS in interactive media from 
Quinnipiac University and a BS in education from Baylor University.

Dr. Diana Butler Bass
tuesdaY keYnote - Grounded: a spiritual revolution 
a4 – in Conversation with diana Butler Bass 
Dr. Diana Butler Bass regularly speaks at conferences and leads educational 
events for religious leaders. She writes at The Huffington Post and The 

Washington Post and comments on religion, politics, and culture in the media including 
USA TODAY, Time, Newsweek, CBS, CNN, FOX, PBS, and NPR.

Michael Batts, CPA
a7 – Cpe BasiCs oF ChurCh tax ComplianCe: part 2
B7 – Cpe part 2
Mike Batts, managing partner of the national CPA firm Batts Morrison Wales 
& Lee, has extensive experience serving churches and ministries across 

the United States. He advises churches on accounting, financial reporting, tax strategy, 
corporate structure, governance, international activities, and other matters. Mike has been 
inducted into TCN’s Hall of Fame, has authored several books, and is co-author of Church 
Finance with Richard Hammar.

Dr. Terry Bertrand, CCA
a6 – theoloGY and ethiCs oF ChurCh administration
Terry Bertrand has served as the associate pastor of administration for First 
Baptist Arlington, Texas, for nineteen years and has served in the area of 
church administration ministry in Texas and Louisiana for almost 40 years. Terry 

has served on the TCN Board (2006-2010), is an adjunct professor at Dallas Baptist Uni-
versity, and directs TCN Certification Center at DBU. He is active in civic affairs in Arlington 
where he serves on two local boards.

Mark Brooks
B1–Future shoCk: Future ChanGes in GivinG 

(exhiBitor: Charis Group)
 Few know the state of giving in America like Mark Brooks, the stewardship 
coach, as a result of his 20 years of pastoral experience and over 19 years 

in the stewardship field. He has worked with many of the top 100 churches in America as 
well as churches running 100. He and his company, The Charis Group, have been leading 
innovators in helping churches for today as well as preparing for tomorrow. 

SPEAKERS    
General Information

Let PSK & Payroll Partners focus on the numbers 
and help your church keep it ’ s eyes on the ministry!

 3001 Medlin Drive, Suite 100
Arlington, TX 76015

Phone (817) 664-3000 • (800) 528-0452
Fax (817) 664-3001
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Visit booth #823
Talk to a GRP insurance and risk management specialist

From cyber security attacks to physical 
security issues, sexual misconduct to 
marriage equality laws, protecting your 
members and your ministry today is 
tougher and more complex than ever. 
At Glatfelter, we don’t just provide the 
right insurance coverages for your 
church, we provide crucial education 
and risk management services that 
help protect you from having an issue 
in the first place. So you can share 
fellowship with confidence.

Protect your ministry.

Shawn Yingling | 800.233.1957 
syingling@glatfelters.com 

glatfelterreligiouspractice.com 

cyber liability  |  property  |  general liability  |  automobile  |  directors & officers liability  |  foreign liability 
missionary travel & accident  |  pastoral counseling service liability  |  abuse or molestation liability  |  umbrella & excess liability 

© 2017 Glatfelter Insurance Group
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Dan Busby, CPA  
a10 – Cpe Compensation and ConFliCts oF interest

C9 – Cpe CommuniCatinG ChurCh FinanCial data
Dan Busby is president of ECFA, an organization that certifies churches for 
meeting high standards in governance, financial management and stewardship. 

Dan is a member of TCN’s Church Management Hall of Fame with over 40 years of experi-
ence speaking and writing on church administration issues. 

Marcus Coleman
e7 – what ChurChes Can do in times oF disaster
Marcus Coleman is a skilled coalition builder and strategic engagement 
professional who has led national efforts to increase preparedness among 
faith-based and community organizations since 2010. This includes the social-

ization of the “Guide for Developing High Quality Emergency Operations Plans for Houses 
of Worship.” Marcus earned a Master of Public Administration from American University 
and a Bachelor in Business Administration from Howard University, and he is a member of 
Harvard University National Preparedness Leadership Initiative.  

Larry Conrad, CCA
e9 – so You want to Be a CCa?
Larry A. Conrad lives in Olathe, Kansas, and serves as church administrator 
at Trinity Lutheran Church, Mission, Kansas (a suburb of Kansas City). He 
is currently serving as a member of The Church Network Board of Directors 

where he serves as the chair of the Professional Training and Standards Committee (PT&S), 
which oversees the standards for the CCA program. Larry was certified as a CCA in 2005 
and has been a member of The Church Network since 2001.

Tim Cool
ChurCh FaCilities network FasttraCk

e10 – leaderhsip. FaCilities. administrator.
Tim Cool is founder of Cool Solutions Group, and has assisted nearly 400 
churches with their facility needs. He has collaborated with churches in 

the areas of facility needs analysis, design coordination, pre-construction/construction 
management as well as life cycle/facility management.  Cool Solutions Group is also the 
developer of eSPACE Facility Management software. Tim lives in Charlotte, North Carolina, 
with his wife Lisa and supports his triplet college students at Appalachian State.

Bill Cox
ChurCh aCCountinG network FasttraCk
Bill Cox, has spent 30 years as an entrepreneur and business owner primarily 
in the software industry. From his connection with various ministries and 
his local church where his son is the pastor, he formed Martus Solutions to 

provide software tools that supports decision-making and accountability for the leadership of 
Churches and Non-Profits. Customers have found that the budgeting, dashboard reporting 
and statistical tracking provided by MartusTools software does just that while saving 
valuable admin time.
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Denise Craig, CCA
e12- Chapter leadership 
Denise Craig is the CFO at Abba’s House and a Certified Church Administrator. 
She serves on the TCN Board of Directors and Governance Committee, is the 
president of the Ocoee Region Chapter, and serves on the editorial advisory 

panel for Church Executive Magazine. She is passionate about utilizing her administrative 
gifts to serve the Lord and His church. As a firm believer in life-long learning, she continues 
to hone her skills through continuing education.

Dr. Tony Dale
e3 - healthCare sharinG For emploYers  

(exhiBitor: douBle honor BeneFit proGram )
Dr. Tony Dale’s interest in medical economics began when he needed knee 
surgery in 1996. From his experience of the staggering cost of the system, He 

determined to find a way to find people better access to quality, affordable care. He founded 
The Karis Group in 1996, a medical cost containment company which serves over 1,000,000 
individuals in the US. 

Dr. Pam Danklefsen
a8 – deploYinG resourCes For speCial needs
Dr. Pam Danklefsen’s career has revolved around working with children with 
special needs and their families. A licensed speech/language pathologist, Pam 
has worked with schools, churches, and individuals to enable people who need 

supports to engage and participate actively.  She was recently honored as a Professional 
Fellow at Ashland University for her exemplary work with adult learners.  Pam lives in Ohio 
with her husband Tom, past-president of TCN.  

Becky DaVee, CPA
d1 – Cpe operatinG metriCs For ChurChes  

(exhiBitor: salmon sims thomas)
Rebecca DaVee, CPA, is a partner and cloud-computing specialist with Salmon 
Sims Thomas. She has over 30 years of public accounting experience working 

with churches and other tax-exempt organizations. Her knowledge of governance, best 
practices, regulatory compliance coupled with a cloud platform gives her clients the tools for 
long-term sustainability. 

John Falke
C8 – 101 FruGal waYs to attraCt more visitors
John Falke is a church communications expert from Washington, D.C. He 
founded Open Resources in 2008, which has been utilized by churches from 
150 countries, and the Amplified Impact Church Communication Training 

Program. Over the course of a decade he helped his church grow from a weekly attendance 
of 500 to 2500. He speaks regularly at conferences, authored the Photoshop For Ministry 
seminar series and has written articles for several major magazines. 
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Rob Faulk 
ChurCh aCCountinG network FasttraCk
Rob Faulk has more than 35 years of financial leadership experience in 
serving both for-profit and nonprofit entities, as well as more than eight years 
of direct ministry experience as executive pastor and CFO of large churches. 

He previously served with a Big Six accounting firm, where he was the lead manager on the 
project that developed the COSO Internal Control framework. Rob holds a MA in ministry 
management from Azusa Pacific University Graduate School of Theology. 

Lisa Francisco, CPA
ChurCh aCCountinG network FasttraCk FaCilitator
Lisa Francisco has been the business administrator at Brentwood Baptist 
Church in Nashville, Tennessee, since 2002. In that role she is responsible 
for the financial accounting, facility management, food services, information 

technology and insurance/risk management. She previously served 14 years at HCA 
Healthcare, two years in public accounting, and three years working for a life insurance 
company. Lisa is a member of the American Institute of Certified Public Accountants, the 
Tennessee Society of CPAs, and The Church Network.

Richard Hammar, JD, LLM, CPA
thursdaY keYnote (session F) – Cpe leGal and tax developments
Richard Hammar is an attorney, CPA, and best-selling author specializing in 
legal and tax issues for churches and clergy. A graduate of Harvard Law School, 
he is the author of more than 100 books, including Pastor, Church & Law 

and the annual Church and Clergy Tax Guide. He also writes The Church Law & Tax Report 
newsletter, has contributed articles to numerous journals and publications, is a frequent 
speaker at legal and tax conferences, and has taught church law at a number of seminaries.

Joe Handcock, JD
d2 – Cpe BeYond the tithe: Creative GivinG plans 

(exhiBitor: hiGhGround advisors)
Joe Hancock is vice president and general counsel for HighGround Advisors, 
an investment and trust services company specializing in churches and non-

profit organizations dedicated to transforming lives. Joe, who joined HighGround in 2002, 
has more than 20 years’ experience in nonprofit, trust, estate planning, and charitable tax 
laws. He holds a BBA from Baylor University and MBA and JD degrees from the University 
of Arkansas.

Wendy Hanson, MBA
a3 – GivinG & CommuniCation trends 

(exhiBitor: moBileaxept) 
Wendy Hanson serves as vice president of marketing at mobileAxept. She 
holds an MBA from Bethel University, and a BS in business administration 

from the Carlson School of Management, University of Minnesota. Areas of study include 
non-profit and entrepreneurial management plus a focus on strategic leadership. She also 
served as the Family Life pastor at a mega church, supervising 13 staff and 300 volunteers. 
Wendy blends insights from business and ministry to support growing churches.
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Scott Hendren, CPA, CCA
ChurCh aCCountinG network FasttraCk
Scott Hendren, CPA, CCA, has been business operations director at 
Fellowship Bible Church in Little Rock since 2009. He holds an MBA from the 
University of Arkansas and a BBA from the University of Central Arkansas. 

After a 14-year career in banking and public accounting, Scott and his wife June served 
for 12 years as missionary staff with CRU. Scott is a member of TCN, the AICPA, and the 
Arkansas Society of CPAs.

Charlotte Henry, CPA
C2 – CPE New Standard on NFP Financial Statement 

(Stanfiled+O’Dell, PC)
Charlotte, an audit manager with Stanfield + O’Dell, has experience in 
audits and reviews of churches, ministries and nonprofits. Her interest in 

people from varied backgrounds and her expertise in accounting intertwine to support the 
nonprofits she serves. She translates financial information into terms that are practical for 
each client. Charlotte has over 10 years of auditing experience in public accounting and is 
a member of the American Institute of CPAs.

Jim Hogsett
d11 – the plain truth aBout ethiCs in the ChurCh
Jim Hogsett, a tireless Christian worker, has been employed since age twelve 
when he was America’s youngest radio broadcaster, and his career span 
includes vocational educator and corporate training director. He has written 

for Guideposts magazine and is founder/president of Worker Ministries which promotes the 
Christian work ethic throughout the world. He is the author of the book A Worker Need Not 
Be Ashamed which teaches how to live the Christian life in the workplace.

Rev. Micah James, CCA
d8   – supervisinG ministrY leaders eFFeCtivelY

e5 – Child Care: ministrY or Business or Both?
Rev. Micah James, CCA, has been an ordained minister with the Christian 
Church (Disciples of Christ) since June of 2012. Micah became a CCA in 2014 

and currently serves The Church Network by serving on the Development Committee. In 
February 2015, she helped launch AdminIsMinistry.com – a free resource to churches on 
topics of ministry administration, stewardship.

Rodney James
a1 – Complete Your ConstruCtion projeCt under BudGet 

(exhiBitor: ChurChes BY daniels)
For 20 years Rodney James served as pastor. During his ministry God 
allowed Rodney to complete multiple building projects. In 2012 Rodney joined 

the Churches by Daniels team as director of business and finance. By utilizing his experience 
and talents in ministry and business he is able to bring a unique perspective to building 
churches. Rodney has written articles on church construction for multiple publications and has 
been invited to speak at multiple conventions and events.
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Dean Johnson, CCA, CCFM 
ChurCh FaCilities network FasttraCk 
a12 – metro network – omeGa – part 1
B12 – part 2
Dean Johnson is business administrator for First Baptist Church in Lubbock, 

Texas. He has been on staff at First Lubbock for 21 years. He started out as facilities 
director, a position for which he is still responsible. He is a charter member of the National 
Association of Church Facilities Managers and is the past executive director of NACFM.

Dr. James Johnson 
C12 – a Good release when FirinG or BeinG Fired

d12 – repeat
Jim Johnson’s 25 years in ministry are complimented by stints at the University 
of Virginia and the Virginia Department of Health with assignments in policy, 

evaluation, grant writing, program, and personnel management. Degrees were completed 
at West Virginia University, Southeastern Baptist Theological Seminary, Virginia 
Commonwealth University, and a doctorate from the College of William and Mary. Jim 
served as board chair of the Ministering to Ministers Foundation before becoming its interim 
executive director in 2017. 

Paul Johnson, CCA
ChurCh FaCilities network FasttraCk FaCilitator
Paul Johnson has been a CCA since 1992 and has been a member of The 
Church Network since 1985. He is a past president of the TCN Board, and he 
has held many offices with the asssociation. Paul was associate minister of 

administration at First Christian Church and minister of administration at Plymouth 
Congregational Church, both in Des Moines, Iowa. He was the minister of business 
administration at Wilshire Baptist Church in Dallas for 8 years prior to retiring in 2014.

Rev. Melvin Jones, CCA 
ChurCh exeCutive pastor network FasttraCk FaCilitator

C11 – aFriCan ameriCan ChurCh network – panel
Rev. Melvin Jones is a member of The Church Network Board of Directors. He 
is part of a panel with Deborah Miller Wilson and Brandon Woodard. Their 

diverse experiences in their local churches will help lead a fruitful discussion that will inspire 
and encourage those who attend this workshop. Their desire is to serve God at this season 
of their ministries and help pour into others traveling along this journey of  church administration. 

Dr. Mark King, CCA
B10 –  the Future oF denominational relevanCe
Mark King is a United Methodist Elder of the Western North Carolina Conference 
serving as treasurer/director of administrative services for the Conference.  
Mark possesses divinity and business degrees including a D.Min. from Candler 

School of Theology, a MBA from Pfeiffer University, and a MAcc from UNCC.  He has served 
four congregations as administrator and executive pastor, most recently in Manhattan.  
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Jerry Lawson
ChurCh FaCilities network FasttraCk
Jerry Lawson is the national manager for EPA’s ENERGY STAR program for the faith 
community and small business. He was recruited by EPA from the utility industry 
to help develop a voluntary, market-based approach for preventing pollution.

Kevin Lee
e1 – Can nonproFits help stop ChurCh deCline?

(exhiBitor: vanCo paYment solutions)
Kevin Lee leverages more than 20 years’ experience in the financial 
technology sector to bring innovative e-Giving technologies to market and to 

ensure that Vanco’s faith-based customers are able to accept electronic donations securely, 
seamlessly and simply.  

Mark MacDonald
ChurCh CommuniCation network FasttraCk

d10 – our ChurCh CommuniCation is Broken: Fix it
Mark MacDonald, church brand strategist, author, Bible teacher, and speaker, 
helps churches discover their thread to attract community, then effectively 

communicate it through a digital hub (website, social, email). Mark is known for informative, 
tell-it-like-it-is workshops. He serves on the board of the national Center for Church 
Communications. 

PhillMartin, CCA, CAE, ACC
e11 – Cpe ministrY paY: Compensation BenChmark and data  analYsis
Phill Martin is the Deputy CEO of The Church Network. He has been a 
member of the association for 30 years, having served twice on the board 
before joining the staff in 2000. He is a trained facilitator with CoreClarity and 

holds ACC Certification with the International Coach Federation. Phill loves working with 
individuals and staff teams to improve communication and staff productivity. 

Anson McDaniel
e3 – healthCare sharinG For emploYer Groups  

(exhiBitor: douBle honor BeneFit proGram )
Anson McDaniel started his insurance career in 1983. His passion is to serve 
churches. His motivation to find innovative strategies for ministries has helped 

his clients save real dollars while providing broad benefits for employees and bringing 
security to their families. 

Joel Mikell
C13 – CreatinG a Year-around GenerositY plan  
(exhiBitor: horizons stewardship)
Joel A. Mikell, a partner and SrVP with Horizons Stewardship has assisted 
more than 170 churches in raising over $600 million over the last 17 years. He 

is the author of Crafting a Theology of Stewardship (and Why Your Church Needs One) and 
the co-author of Church Giving Matters and The Ministry of Giving which is the only book of 
its kind that focuses on ministering to financial leaders in the church outside of a campaign.
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Dan Mikes
C1 – Cpe loan solutions and Cash manaGement 

(exhiBitor: Bank oF the west) 
As executive vice president and national manager of Bank of the West's 
Religious Institution Banking Division, Dan Mikes is an active participant in 

conventions/workshops sponsored by such organizations as The Church Network and 
Worship Facilities Conferences and Expo (WFX) as well as a contributing author to many 
industry periodicals. Dan’s entire professional career has involved nationwide religious 
lending and includes over 22 years of working exclusively with religious organizations requiring 
financing programs in excess of $1 million.

Michael Mirau
d9 – the anatomY oF a hiGh-perForminG team
Mike Mirau is founder of ProActive Leadership Group, a coaching company 
that helps organizations get healthy and scaleable. He holds BBA and BS 
degrees from Texas A&M Commerce and a MBA from the University of 

Phoenix. After a 26-year career in technology and corporate leadership, he has spent 
the last 16 years working globally with organizations in 80 different industries, including 
faith-based and nonprofit organizations. With a straight-forward style, he is recognized by 
Gazelles International as one of the top business coaches. 

Dr. Tom Moucka
e2 – Yes! leGaCY GivinG For Your ChurCh, too 

(exhiBitor: impaCt stewardship)
Tom Moucka is the legacy giving specialist for Impact Stewardship Resources, 
Inc. Tom has served as pastor of two churches and fundraising consultant to 

hundreds of churches nationwide. He earned his doctorate in leadership development from 
Regent University. His doctoral dissertation was on strategic funding and its effectiveness for 
churches – the first of its kind in the field. Dr. Moucka is the author of the book, Legacy Now 
– A Step by Step Guide.

Scott Nelson, AIA OEED AP BD+C
d3  transition stories: ChurCh re-Created 

(exhiBitor: parkhill smith & Cooper)
Scott Nelson is a principal with PSC and serves as a ministry-partner/ 
problem-solver with churches across America. As a trusted advisor, Scott 

helps clients focus on the “why” questions and not merely the “what” questions in creating 
solutions for church’s growth, facility, and financial opportunities.  

Nick Nicholaou
C5 – Cpe inFormation teChnoloGY – part 1 
d5 – Cpe part 2  
e4  – remote staFF work
Nick Nicholaou has been published hundreds of times and speaks at many 

national and regional conferences. Nick leads MBS, an IT consulting firm specializing in 
church and ministry computer networks, VoIP, and private cloud hosted services.
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MICHAEL J. CASTRILLI 
AND CHARLES E. ZECH
Foreword by Cardinal Donald Wuerl

A practical, accessible guide 
to help church leaders through
the steps needed to ensure an
effective, accountable, and
transparent financial process
in a parish.

“Castrilli and Chuck Zech have done
a great job in outlining the key prin-
ciples and best practices for those
entrusted with the stewardship and
administration of a parish…. As a
seminary rector, I recommend that
seminarians and those in formation
for parish ministry will be well served
by a thorough understanding of the
concepts, principles, and suggested
procedures provided in this text.”

—Bishop Timothy Senior
Rector, Saint Charles Borromeo Seminary,

Wynnewood, Pennsylvania978-0-8091-4995-7    $29.95    Paperback

Figure 2-1
The master budget overview

There are a variety of ways to develop a budget, but we like to struc-
ture the system into what we call a master budget. The master
budget will provide a consolidated view of both the operating and
capital budgets for the parish. Income and expense projections along
with a comprehensive list of budget assumptions are also included.

Overview of
the Master Budget
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Andrew Noga, JD, LLM 
C10 – separation oF ChurCh and state
Andy Noga is senior vice president, general counsel, and corporate secretary 
for GuideOne Insurance. Prior to joining GuideOne, Andy served as general 
counsel and regulatory counsel for several insurance organizations.

Dr. Johnny Parker
tuesdaY keYnote  (launCh session): turn the paGe: when God writes a 
 leader’s storY

a5 –  rewritinG Your storY: From Burn-out to Burn on

B5 – repeat

 Dr. Johnny Parker is passionate about helping people (at any stage) turn the page to the 
life they’ve always wanted. He is a leadership consultant, executive coach, and author of 
several books. He directs the Counseling and Men’s ministries at First Baptist Church of 
Glenarden and previously served as life coach for the Washington Redskins. An adjunct 
professor at John Hopkins University, Johnny has a master’s degree (counseling psycholo-
gy) and doctorate degree (strategic leadership) from Regent University. 

James Paul
d6 – who You Gonna Call when thinGs Go wronG? seCuritY!
James Paul has served in public safety roles for over 35 years. James holds a 
master’s degree in strategic leadership and is a qualified firefighter, fire marshal 
in the Commonwealth of Virginia. James has experience providing security 

within military, federal, state, and private environments. He serves Antioch Baptist Church as 
the security manager since 2011.

Kreg Robertson,  AIA
d3 – transiton stories: ChurCh re-Created 

(exhiBitor: parkhill smith & Cooper)
Kreg Robertson is an associate with PSC and serves as the studio leader for 
all religious work in the firm. Through a collaborative process, Kreg has helped 

numerous churches visualize their needs and develop designs that are specific for them.

Scott Romig
e1 – Can nonproFits help stop ChurCh deCline?

(exhiBitor: vanCo paYment solutions)
Scott Romig has always had a passion for the intersection of technology and 
people. He has a strong drive to help nonprofits and churches reach donors 

and raise dollars to further their mission. He has spent a number of years serving his local 
church as a worship leader, men’s ministry leader, and small group leader. Currently, Scott 
serves as vice president of Touchpoint at The Pursuant Group. 
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Dr. John Scibilia, CCA
C6 – disaster preparedness For ConGreGations
John Scibilia served as executive director of Lutheran Disaster Response of NY 
at Ground Zero 2001 – 2006. He has been recognized in the field of disaster 
preparedness and response by FEMA, Red Cross, ELCA, LCMS, Council of 

Churches in the City of New York and the 9/11 Families Association.  A lay church profes-
sional for more than forty years, John now serves as executive administrator of Plymouth 
Church, Brooklyn NY. 

Jonathan Smith
C5 – Cpe inFormation teChnoloGY – part 1
d5 – Cpe part 2
e6 – Cpe Gain Control oF Your sChedule
Jonathan Smith has been the director of technology for Faith Ministries since 

2001. Jonathan oversees all technology departments at Faith’s multiple campuses. His 
responsibilities include financial planning and budgeting, network administration, technology 
team management, IT support and audio/visual team oversight. As faith grows, Jonathan 
continues to expand the technology resources. He has been the driving force in implementing 
live broadcasting, point-of-sale systems, and church management software.

Rodney Smith, CPA
ChurCh aCCountinG network FasttraCk
As a partner with PSK LLP, Rodney Smith serves churches and religious 
organizations across the nation.  A native West Texan and a Baptist deacon, he 
married the lovely Melissa Smith almost 25 years ago. They have two sons, 

Hayden, attending Texas Tech University, and Bailey, attending Howard Payne University.

Elaine Sommerville, CPA
B9 – Cpe paYroll: FindinG the waY throuGh the maze

C7 – Cpe he said, she said: the deBate Continues  
d7 – Cpe  repeat 
Elaine L. Sommerville is a CPA and the sole shareholder of Sommerville 

&  Associates, P.C.  She is a regular speaker for the Texas Society of CPAs, The Church 
Network, the Houston Church Coop, and Shelby Systems, and she is an instructor for the 
AICPA as well as a contributing author for Christianity Today and Thomson Reuters/PPC 
Nonprofit Tax and Governance Guide. She is a member of the AICPA, the Texas Society of 
CPAs, and The Church Network.
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SPEAKERS
Frank Sommerville, JD, MPA, CPA

a9 – Cpe overtime For ChurChes made simple!
C7 – Cpe he said, she said: the deBate Continues  
d7 – Cpe repeat  
Frank Sommerville is a shareholder in the law firm of Weycer, Kaplan, Pulaski 

& Zuber, PC, in Houston and Dallas, Texas. He holds a license as a Certified Public 
Accountant and is also board certified in tax law by the Texas Board of Legal Specialization. 
He has served nonprofit institutions of all sizes as a bookkeeper, accountant, auditor, tax 
advisor and advocate, litigator, and legal advisor. He regularly assists churches in preventing 
litigation. Frank is a member of TCN’s Hall of Fame.

Eric Spacek, JD, ARM
C10 – separation oF ChurCh and state
Eric Spacek is director of risk management and loss control at GuideOne, 
where he is responsible for GuideOne’s risk management programs for 
religious organizations. Eric is a former trial attorney and church business 

administrator, and is a member of The Church Network. 

Matthew Swain, RS
B3 – our new rooF will last Forever, riGht? 

(exhiBitor: assoCiation reserves)
Matthew Swain, RS, is National Worship Facility Specialist at Association 
Reserves. He joined Association Reserves in 2005, just prior to completing 

his Bachelor of Science in physics at California Lutheran University. Matthew is recognized 
as a leading educator of capital budget planning topics. He has published articles and 
eBooks downloaded by readers throughout the U.S. and international faith community and 
is regularly invited to speak across the country at national and local conferences for lay and 
professional leadership in both the Christian and Jewish faiths. 

Eric Tuininga
a2 – ministrY deCision with user-driven data 

(exhiBitor: aCs teChnoloGies)
Eric Tuininga, ministry consultant with ACS Technologies, is passionate about 
sharing Jesus and building up ministries. When you combine that with his love of all 

things tech, you have a man who enjoys teaching churches how to incorporate technology 
to create ministries that are continually growing. Eric has more than 20 years of combined 
experience in ministry and technology. He has a master’s degree from Bethel University.

Dr. Bill Wilson 
ChurCh exeCutive pastor network FasttraCk
Bill Wilson founded The Center for Healthy Churches in 2014. This followed 
his service as president of the Center for Congregational Health. Previously he 
was a pastor and church staff member for 33 years. Bill is a popular speaker 

and writer, and he brings to his role as the leader of the work of the Center a deep passion 
for the local church, as well as a commitment to the health and success of both clergy and 
congregations. 
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SPEAKERS
Deborah Miller Wilson, CCA 

C11 – aFriCan ameriCan ChurCh network – panel
Deborah Miller Wilson is a member of The Church Network Board of 
Directors. She is part of a panel with Melvin Jones and Brandon Woodard. 
Their diverse experiences in their local churches will help lead a fruitful 

discussion that will inspire and encourage those who attend this workshop. Their desire is 
to serve God at this season of their ministries and help pour into others traveling along this 
journey of administration in the local church.

Dr. Robert Winstead
B6 – selF -Care For administrative leaders
Bob Winstead is the director of the Academy of Church Business  
Administration of GCFA, leading the professional certification process for 
executive pastors and church business administrators. In addition, Bob is a 

church consultant and national trainer in clergy self-care, congregational administration, and 
pastoral leadership. Bob has a Master of Divinity from Candler School of Theology, and a 
Doctorate of Ministry in church leadership from the University of Chicago.

Glenn Wood, CCA 
a11 – metro network – alpha – part 1
B11 – part 2
Glenn Wood is the pastor of administration for Seacoast Church where he 
has served since 1995. He oversees administration, IT/AV departments, legal 

areas, campus leases, site selection, campus design, politics, forecasting, and construction 
duties. He earned his CCA certification in 2015. He is a power Excel user has a passion 
for teaching Excel, Pivot Tables, and analyzing data. He currently writes an article in the 
quarterly TCN publication, InSIGHT. 

Brandon Woodard, CCA
C11 – aFriCan ameriCan ChurCh network – panel
Brandon Woodard is a member of The Church Network Board of Directors. He 
is part of a panel with Melvin Jones and Deborah Miller Wilson. Their diverse 
experiences in their local churches will help lead a fruitful discussion that will 

inspire and encourage those who attend this workshop. Their desire is to serve God at this 
season of their ministries and help pour into others traveling along this journey of administra-
tion in the local church.
.
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MONDAY
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Time Event Location
9:00 am - 4:00 pm Network FastTracks

FastTrack - Accounting Network National Harbor 5
FastTrack - Communication Network National Harbor 12
FastTrack - Executive Pastor Network National Harbor 4
FastTrack - Facilities Network National Harbor 13

8:00 am – 8:00 pm Registration
9:00 am – 11:00 am PAN Board Meeting Mezzanine 1
10:00 am – 2:00 pm PT&S Committee Meeting National Harbor 8
11:30 am –12:00 pm PT&S, Staff, Board Lunch National Harbor 7
12:00pm – 1:00 pm PAN Board Lunch (Offsite) Rosa Mexicana

1:00pm – 3:00 pm Governance Committee Meeting Mezzanine 6
1:00 pm – 3:30 pm Baptist Leader Network Exec Council Mezzanine 2
2:00 pm – 5:30 pm Re:MEMBER Photography open Maryland Lobby

3:30 pm – 4:30 pm First-Timers’ Orientation National Harbor 10

4:15 pm – 5:15 pm Receptions
 Assemblies of God Chesapeake C
Baptist Chesapeake D
Lutheran Chesapeake L
Non Denominational Chesapeake I
Presbyterian Chesapeake G
United Methodist Chesapeake H

5:30 pm – 6:30 pm General Session I - Launch Session Maryland Ballroom
6:30 pm – 8:00 pm Dinner served in Exhibit Hall Prince George’s CD
6:30 pm – 9:00 pm Trade Show Open    Prince George’s CD

TODAY’S SCHEDULE

general session i – 5:30 pm – 6:30 pm

keynote: When god Writes a leader’s story  
Rev. Dr. Johnny Parker 
Location: Maryland Ballroom
Every leader’s life tells a story. Is your life and leadership telling 
the story you were born to live? It can! Stop plagiarizing someone 
else’s life and pursue knowing and mastering your true story for His glory.
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9:00 AM – 4:00 PM  - ALL FASTTRACK SESSIONS

CHURCH ACCOUNTING NETWORK FASTTRACK
Facilitated by Lisa Francisco, CPA

LOCATION: NATIONAL HARBOR 5

sChedUle inClUdes
9:00 – 10:00  

prepairing for the neW aCCoUnting rUles
Rob Faulk / Capin Crouse

10:00 – 11:00  
 key performanCe indiCator (kpi)
  Bill Cox / Martus Solutions
11:00 – 12:15  
 aCCoUnting for mUlti-site 
 Lisa Francisco CPA  / Glenn Wood, CCA
1:00 – 2:30  
 rolloUt the fUnding foreign aCtiVities
 Rodney Smith CPA / PSK
2:30 – 3:15  

bUdgeting
Scott Hendren CPA, CCA

3:15 – 4:00  
parking lot roUnd table - groUp QUestions 
Panel

FASTTRACK PRE-CONFERENCE SEMINARS

Trade Show in  
Prince George’s CD 

Hours Today  
6:30 pm - 9:00 pm

Visit TCN  
Resource Center 
in  the Maryland 

Lobby

Be sure to have  
your picture taken by Re:MEMBER 

Photography   
in the Maryland Lobby 

Today 2:00 pm - 5:30 pm
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FASTTRACK PRE-CONFERENCE SEMINARS

9:00 AM – 4:00 PM  - ALL FASTTRACK SESSIONS

CHURCH COMMUNICATION NETWORK FASTTRACK
Facilitated by Natalie Aho

LOCATION: NATIONAL HARBOR 12

You’ve attended workshops, listened to lectures, and read articles on church communication, 
social media, and websites. You know you need a Facebook presence, a good website, and 
a communication strategy. You’re probably investing money, time and talent into the process!  

What do you need now? A safe place to study process, philosophy, structure, and purpose. 
This Fast Track is for you!
You’ll experience:

•  A day-long learning lab
• 2 real world church communication case studies

◦ You’ve hired a social media coordinator. Now what?
◦ How a church brand helps reconnect with community

• Dialogue, conversation, examination and strategy

And you’ll leave with tools you can use now!

This FastTrack pre-conference intensive is for serious church communication professionals 
(comm director, business admin who oversee comm, or support staff expected to turn it out 
regularly). Come learn with us in this unique environment!
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9:00 AM – 4:00 PM  - ALL FASTTRACK SESSIONS

CHURCH ExECUTIvE PASTOR NETWORK FASTTRACK
Leaders include Rev. Melvin Jones, CCA,  and Dr. Bill Wilson 

LOCATION: NATIONAL HARBOR 4

FastTrack for Church Executive Pastors is a fast-paced, interactive, one-day sharing and 
learning experience for executive pastors. 

Inevitably, idealistic ministry plans get diluted or sidetracked by human interaction and/or 
drama. What does a high-performing ministry team look like? We will explore a model for 
building a staff that maximizes individual gifts and keeps the priority of the mission of the 
church at the forefront. 

Dr. Bill Wilson president of The Center for Healthy Churches returns to facilitate the 
conversation. 

A participant survey was conducted in January which asked about the roles greatest 
challenge. Response feel into nine distinctive categories with Human Resources – Staffing, 
Vision  – Strategic Direction, and Productivity as the top three challenges. 

FASTTRACK PRE-CONFERENCE SEMINARS

Trade Show in  
Prince George’s 

C&D Hours Today 
6:30 pm - 9:00 pm

Visit TCN  
Resource Center 
in  the Maryland 

Lobby

Be sure to have  
your picture taken by Re:MEMBER 

Photography   
in the Maryland Lobby 

Today 2:00 pm - 5:30 pm
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FASTTRACK PRE-CONFERENCE SEMINARS

9:00 AM – 4:00 PM  - ALL FASTTRACK SESSIONS

CHURCH FACILITIES NETWORK FASTTRACK
Facilitated by Paul Johnson, CCA

LOCATION: NATIONAL HARBOR 13

sChedUle inClUdes
9:00 – 10:30   

faCilities 101 – basiCs for faCility management 
Dean Johnson, CCA , FBC Lubbock
Everything you need to know about facilities management in 90 Minutes

10:30 – 12:00  
epa – energy star and greening ChUrChes 
Jerry Lawson, EPA

12:00 – 12:45 
lUnCh-table talk

12:45 – 2:15 
faCing the ineVitable – beyond the daily grind
Tim Cool, Cool Solutions
Focus will be for the working facilities manager and business administrator on honing 
our skills managing existing structures. Typical topics include
• Assembling a team to manage and care for a facility
• Programing space for optimal utilization/overcoming deficiencies
• Budgeting for maintenance
• The life cycle of space - When to remodel or demo and start from scratch
• How to plan and budget for reserves
• Role of consultants in planning space & use
• Energy efficiency

2:15 – 4:00 
best praCtiCes roUnd table
Dean Johnson will facilitate a round table discussion with workshop presenters and 
attendees about best practices and practical solution to facility management problems.  



TUESDAY

www.DoubleHonorBenefits.com
888-884-4574
Anson McDaniel
ansonm@dhbteam.com
Ben McDaniel
benm@dhbteam.com
CA License #0G78216

Employee 
Benefits

Online 
Enrollment 
& 
Administration

Human 
Resources 
Support

fifthwallsolutions.com

Did You Know? The majority of cyber attacks are caused by human 
error. As the threat of cyber crime continues to grow it’s important to 
optimize your most important line of defense: your staff. CyberIQ by 

FifthWall is an interactive, engaging and comprehensive training
program that helps minimize common human errors and promotes safe 

practices and procedures.

Stop by our booth to learn more about
CyberIQ training for your church!

Protect Your Organization With

CYBERIQ
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TODAY’S SCHEDULE

Time Event Location
7:00 am – 8:15  am UMC Network Breakfast National Harbor 7
7:45  am – 5:30 pm Registration Convention Center 

Pre-Function
10:15 am – 4:00 pm Exhibits Open Prince George’s CD

8:00 am – 8:30 am Rehearsal with CCA Class of 2017 
and retention Candidates

Maryland Ballroom

8:30 am – 10:15 am General Session II Maryland Ballroom
10:00 am – 5:30 am Re:MEMBER Photography Maryland Lobby

10:15 am – 10:45 am Reception for 2017 Certification Class Maryland 1-6 Lobby

10:15 am – 4:00 pm Exhibit Hall Open Prince George’s CD
10:30 am – 11:15 am Spouse and Family Orientation National Harbor 13
10:45 am – 11:30 am Future Conference Planning National Harbor 8

11:30 am – 12:30  pm Lunch Served in Exhibit Hall Prince George’s CD
11:30 am – 1:00 pm UMC Network Lunch Gathering Reserved section 

of  exhibit hall
1:00 pm – 2:45 pm Workshops A
2:45 pm – 3:45 pm Refreshment Break Prince George’s CD
3:45 pm – 5:30 pm Workshops B

4:00 pm Exhibit Hall Closes Prince George’s CD

general session ii  – 8:30 am – 10:15 am

keynote: groUnded: a spiritUal reVolUtion   
Dr. Diana Butter Bass
Location: Maryland Ballroom
Based on her recent book, Grounded, Diana Butler Bass shares 
that faith isn’t in as much in decline in the United States as it is changing. We are surround-
ed all the time by a culture of spiritual longing, as people seek to discover God in new ways 
and new places, but churches and religious institutions are struggling to understand these 
changes and adapt to them. 
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BUSINESS SESSION

The Church Network Business Session Agenda
Gaylord National Convention Center

National Harbor, Maryland

tUesday, JUly 4, 2017  
approximate time: 8:30 am

Opening of Business Session   ..................................................................Ross Burton, CCA
President

Proof of Notice and Proof of Quorum  .................................................. Harold Carlson, CCA
Secretary

Governance Committee Report ...........................................................Tom Danklefsen, CCA
Governance Committee Chair

Meeting Recessed until Thursday

Trade Show in  
Prince George’s CD 

Hours Today  
10:15 am – 4:00 pm

Visit TCN  
Resource Center 
in  the Maryland 

Lobby

Be sure to have  
your picture taken by  

Re:MEMBER Photography  
in the Maryland Lobby 

Today 10:00 am - 5:30 pm

A new FREE resource 
for pastors and church administrators!

Subscribe FREE at ChurchEXCEL.ORG

“Whether you’re with a smaller congregation or a
multisite church like Seacoast, the information and

resources available on ChurchEXCEL.org are tremendous.”

Glenn Wood, Pastor of Administration
Seacoast Church

Sponsored by



ncssolutions.org

A Mailing Program from National Church is more than just
envelopes: it’s a full communication tool designed to engage, 

inspire and connect with your members. With a full array of add-ons 
and features, as well as a dedicated team of experts at your

disposal, we have everything you need to reduce your workload, 
and increase giving by up to 30%. 

Stop by our booth to learn more, and register to win a
$50 gift card!

Get More Out Of Your
Envelope Program

Beyond Numb ers.  To Solutions.

The heart of our mission is 
helping Christian ministries, their 
leadership and related businesses 
grow and succeed. Whatever 
your needs, we focus on more 
than just the numbers, working 
hard at finding solutions to help 
achieve your unique goals.

For more information please 

visit  us at :  stanfieldodell .com

A C C O U N T I N G ,  A U D I T S ,  T A X  P L A N N I N G ,  F I N A N C I A L 
&  L O A N  P R O P O S A L S ,  C O M P E N S A T I O N  &  B E N E F I T S , 
P A Y R O L L  A N D  R E T I R E M E N T  P L A N N I N G
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a1 – Complete yoUr ConstrUCtion proJeCt Under bUdget 
 (exhibitor: ChUrChes by daniels)

Rodney James
Location: Chesapeake C
It is possible to plan, design, and complete a construction project under budget, even though 
it is not the norm. Whether you are planning to renovate, expand, or build new facilities, this 
session will give you practical information on how to take the right steps to insure that your 
project is completed within your financial parameters.

a2 –ministry deCisions With User-driVen data 
 (exhibitor: aCs teChnologies)

Eric Tuininga
Locations: National Harbor 6
Every click tells a story. Your congregation is constantly telling you about themselves by their 
actions. If you know where to look, it’s possible to glean information from their behavior. This 
is user-driven data and it can be used to inform important ministry decisions more effectively. 
It can also help move you from knowing about someone, to truly knowing them.

a3 – giVing and CommUniCation trends 
 (exhibitor: mobileaxept)

Wendy Hanson
Location: Chesapeake H-I
The ubiquity of mobile devices is changing how we send and receive information. How is this 
impacting the church community? How do leaders balance the convenience of this tool and 
still protect the sacred space of a service? Throughout time the Church has wrestled with 
incorporating new technologies with tradition. Historical trends and research from thought 
leaders will be presented. This will be an interactive presentation with opportunities for 
discussion. 

a4 – in ConVersation With diana bUtler bass 
Dr. Diana Butler Bass
Locations: Maryland 1-2
In this special session, keynote speaker Diana Butler Bass will share the latest trend data on 
religious affiliation in the United States, reflect on recent issues in the news, and engage in 
questions and conversation about her work and her address.   

SESSIONS
A Workshops — 1:00 pm – 2:45 pm
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a5 – reWriting yoUr story:  from bUrn-oUt to bUrn on
Rev. Dr. Johnny Parker
Location: National Harbor 10
Burn-out is a form of abuse – soul abuse. Soul abuse is the silent internal killer but the signs 
are evident: restlessness, little sleep, driven, easily angered, and forgetfulness just to name 
a few. With the demands, pressures, and stresses facing today’s leaders it is easy to “burn 
out.” This workshop will help you write a new chapter and provide practical solutions for 
recharging and living your best story.

a6 –theology and ethiCs of ChUrCh administration*
Dr. Terry Bertrand, CCA
Location: National Harbor 12
Through a dynamic mix of presentations, discussions, and case study material, this  
workshop will explore five interrelated topics: (1) theological perspectives on church  
administration, (2) administration as ministry and mission, (3) administration as a  
fundamental task of faithful stewardship, (4) key ethical issues in administering churches 
and ministry organizations, and (5) the TCN Code of Ethics. *Participants in this work-
shop will complete 0.2 CEUs required for certification in The Church Network. All four 
are offered at this year’s national meeting see A6, B6, C5, D5. For details on certification 
go to www.thechurchnetwork.com/certify.

a7 – Cpe basiCs of ChUrCh tax ComplianCe: part 1
Mike Batts, CPA
Location: National Harbor 2
This two-part session focuses on the fundamentals of federal tax compliance for churches.  
In this first session, topics will include protecting the church’s exempt status, excess benefit 
transactions, private inurement, private benefit, compensation-setting, conflicts of interest, 
and expense documentation requirements. Part 2 is Workshop B7.

a8 – deploying resoUrCes for speCial needs 
Dr. Pam Danklefsen
Location: National Harbor 1
This interactive session will discuss how churches currently deploy resources to support 
people with special needs.  Resources are more than just money, facilities, persons, and 
their unique talents and gifts can also be used in creative ways to encourage all people to 
participate actively in the life and work of the church.  We will talk about how to find, train, 
and exploit (in a positive way) the gifts of the individual regardless of ability or disability.

SESSIONS

Trade Show in  
Prince George’s CD 

Hours Today  
10:15 am – 4:00 pm
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a9 – Cpe oVertime for ChUrChes made simple!
Frank Sommerville, JD, MPA, CPA
Location: National Harbor 3
This session will explain the current overtime rules as they apply to churches and ministries. 
The participants will receive guidance on when and how to apply the ministerial exception 
from overtime to their staff under both federal and state overtime rules. The handout will 
include guidance on properly classifying non-ministerial employees for overtime purposes.

a10 – Cpe Compensation and ConfliCts of interest 
Dan Busby, CPA
Location: National Harbor 13
Compensation and conflicts of interest can be two of the most complex and sensitive areas 
of church administration. If not handled with excellence and integrity, they can bring the min-
istry of your church to a screeching halt… or to crash and burn in the worst cases. But a little 
tune-up can go a long way to avoid trouble. Join Dan Busby for an interactive discussion and 
practical pointers on these two critical areas.  

a11 – metro netWork – alpha – part 1
Glenn Wood, CCA
Location: Maryland 3-4
A roundtable discussion group specific to large church administration. Bring your questions 
and learn from others who have “been there & done that.” Learn about best practices, 
policies, finance, reporting, multisite, and payroll just to name a few. Topics are the same in 
the two groups but differ between A and B workshops. The Alpha group is for churches with 
weekly attendance of GREATER THAN 3000.

a12 – metro netWork – omega – part 1
Dean Johnson, CCA, CCFM
Location: Texas Maryland 5-6
A roundtable discussion group specific to large church administration. Bring your questions 
and learn from others who have “been there & done that.” Learn about best practices, 
policies, finance, reporting, multisite, and payroll just to name a few. Topics are the same in 
the two groups but differ between A and B workshops. The Omega group is for churches with 
weekly attendance between 2000 and 3000.

SESSIONS

Visit TCN  
Resource Center 
in  the Maryland 

Lobby
Be sure to have  

your picture taken by  
Re:MEMBER Photography  

in the Maryland Lobby 
Today 10:00 am - 5:30 pm
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B Workshops — 3:45 pm – 5:30 pm
b1 – fUtUre shoCk: fUtUre Changes in giVing 

 (exhibitor: Charis groUp)
Mark Brooks
Location: National Harbor 11
In 1970 Alvin Toffler coined the term Future Shock to mean, “Too much change in too little 
time.”  If the 1970’s seemed fast-changing, today we are living in even faster-changing times.  
This session will deal with how these changes are leading to the decline in giving that is 
threatening the life of the church. The church that survives into the future is the church that 
plans today for tomorrow. 

b2 – best praCtiCes for hiring 
 (exhibitor: fisher phillips)

Lisa McGlynn
Location: National Harbor 6
The new hire process has become increasingly complicated and full of legal land mines. The 
EEOC and other agencies have published guidance on what they perceive to be employer 
missteps and areas of concern in matters such as applications, handbooks, and interview 
questions. Understanding these issues and addressing them is imperative to ensure that 
churches are not opening themselves up to legal claims. We will also cover the best 
strategies for ending an employment relationship.

b3 – oUr neW roof Will last foreVer, right? 
 (exhibitor: assoCiation reserVes)

Matthew Swain, RS
Location: Chesapeake H-I
Real estate that supports the ministry has changed drastically from the early Pilgrim churches.  
Not only has the footprint of the average American church grown, but the infrastructure itself 
and usage has grown considerably in capacity and complexity. This workshop will provide 
practical guidance to help lay and professional leadership plan for and budget for the 
eventual need to replace your congregation’s major capital assets such as roofing, mechanical 
systems, and parking lots among others.

b4 – CanCelled

SESSIONS
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b5 –  reWriting yoUr story:  from bUrn-oUt to bUrn on (r)
Rev. Dr. Johnny Parker
Location: National Harbor 10
Burn-out is a form of abuse – soul abuse. Soul abuse is the silent internal killer but the signs 
are evident – restlessness, little sleep, driven, easily angered, and forgetfulness just to name 
a few. With the demands, pressures, and stresses facing today’s leaders it is easy to “burn 
out”. This workshop will help you write a new chapter and provide practical solutions for 
recharging and living your best story.

b6 – self -Care for administratiVe leaders* 
Dr. Robert Winstead
Location: National Harbor 12
This workshop explores the dimensions of physical, emotional, spiritual, and professional 
self-care for those in the business of ministry. Participants will be encouraged to examine 
their own routines of care and consider how to reduce stress and improve wellness. 
*Participants in this workshop will complete 0.2 CEUs required for certification in The
Church Network. All four are offered at this year’s national meeting see A6, B6, C5, D5.
For details on certification go to www.thechurchnetwork.com/certify.

b7 – Cpe basiCs of ChUrCh tax ComplianCe: part 2
Mike Batts, CPA
Location: National Harbor 2
This two-part session focuses on the fundamentals of federal tax compliance for church-
es.  In this second session, topics will include unrelated business income, contribution 
acknowledgments, foreign grant-making, school nondiscrimination requirements, new hire 
reporting, and the special treatment of ministers under federal tax law, including housing 
allowance basics, Social Security treatment, and 403(b) plan opportunities.

b8 – shoUld yoU hire a soCial media direCtor?
Natalie Aho
Location: National Harbor 13
Dive into a case study of a specific challenge for one church who has successfully tackled 
church communication for the Digital Age: What do you do after you hire a social media co-
ordinator and what is a minister to the online community? Our time will be spent in dialogue, 
conversation, examination, and strategy. You will be an active participant and will walk away 
with tools you can use right away. 

SESSIONS

 Visit Trade Show Today: 10:15 am - 4:00 pm

Drop by TCN Resource Center 

Visit Re:MEMBER and have your picture taken
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SESSIONS
b9 – Cpe payroll: finding the Way throUgh the maze
Elaine Sommerville, CPA
Location: National Harbor 3
Navigating the ins and outs of payroll is no easy task and churches must consider addi-
tional issues regarding their ministers. This session will discuss areas of payroll commonly 
overlooked or over simplified including identifying and correctly treating ministers, conform-
ing to documentation standards and requirements, identifying fringe benefits and properly 
classifying employees and independent contractors. Discussion will be welcome, so come 
prepared with comments and questions.

b10 – the fUtUre of denominational releVanCe
Dr. Mark King, CCA
Location: National Harbor 1
Historically, denominations yielded tremendous influence, but has their relevance diminished? 
Many congregations are “non-denominational” or loosely connected to denominational 
structures. Is there a role in the future for denominations? This workshop will explore how 
local church administrators and denominational executives can partner with unique roles 
and benefits in an ever changing church landscape that addresses if denominations 
hold continuing relevance. It will also serve as an initial gathering for those interested in 
denominational administration.

b11 – metro netWork – alpha – part 2
Glenn Wood, CCA
Location: Maryland 3-4
A roundtable discussion group specific to large church administration. Bring your questions 
and learn from others who have “been there & done that.” Learn about best practices, 
policies, finance, reporting, multisite, and payroll just to name a few. Topics are the same in 
the two groups but differ between A and B workshops. The Alpha group is for churches with 
weekly attendance of GREATER THAN 3000.

b12 – metro netWork – omega – part 2
Dean Johnson, CCA, CCFM
Location: Maryland 5-6 
A roundtable discussion group specific to large church administration. Bring your questions 
and learn from others who have “been there & done that.” Learn about best practices, poli-
cies, finance, reporting, multisite, and payroll just to name a few. Topics are the same in the 
two groups but differ between A and B workshops. The Omega group is for churches with 
weekly attendance between 2000 and 3000.
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Time Event Location
7:00 am – 8:30 am  Chapter Leaders Breakfast Maryland 1-2
8:00 am – 5:30 pm Registration Convention Center 

Pre-Function

8:30 am – 10:15 am General Session III Maryland Ballroom
10:00 am – 5:30 pm Re:MEMBER Photography Maryland Lobby
10:15 am – 11:30 am PAN Business Meeting National Harbor 6

10:15 am – 3:45 pm Exhibit hall open Prince George’s CD

10:30 am – 11:15 am Small Churches Network Gathering Coco Bean

11:30 am – 1:00 pm Lunch  Served Prince George’s CD
PAN Lunch Gathering reserved section in 

exhibit hall
1:00 pm – 2:45 pm Workshops C
1:15 pm – 2:00 pm Exhibitor Wrap-Up Meeting Prince George’s CD
2:15 pm – 6:00 pm African-American Ticketed Event Meet at Bus Loop

2:45 pm – 3:45 pm Refreshments Break Prince George’s CD
3:45 pm Exhibit Hall closes

3:45 pm – 5:30 pm Workshops D 
5:45 pm – 10:00 pm BLN Offsite Ticketed Event Meet at Bus Loop
6:00 pm – 10:00 pm PAN Offsite Ticketed Event Meet at Hotel Lobby
6:30 pm – 10:00 pm Non Denomination Offsite Event Meet at Hotel Lobby
7:00 pm –10:00 pm UMC Offsite Ticketed Event Meet at Bus Loop

TODAY’S SCHEDULE

general session iii – 8:30 am – 10:15 am

Keynote: for the liVing of these days
Rev. Dr. Amy Butler 
Location: Maryland Ballroom
Harry Emerson Fosdick, first pastor of The Riverside Church, 
penned the beloved hymn, “God of Grace and God of Glory,” for 
the times in which he lived and served. The words of the hymn, however, echo down the 
corridors of time to accompany the work we do in religious institutions right now. As we seek 
to lead institutions facing a shifting moment unique in the history of this country, our work 
must include embracing and leading change.  How do we need to adjust our thinking as 
much about the big picture as each day we are working and living? What strategies can we 
introduce that will help us welcome excellence and innovation in the living of our days?
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2017 AWARD RECIPIENT

Maurice Saucedo   
Church Administrator

of the Year

DEAN JOHNSON, CCA
Dean Johnson was born and raised in Pecos, Texas, a small West Texas town that’s claim 
to fame is the Home of the World’s First Rodeo and the sweetest cantaloupe in the world. 
He grew up in a Christian home, attended First Baptist Church, and accepted Christ as Lord 
and Savior on October 11, 1969.

Dean moved to Lubbock to attend Texas Tech University in 1977.  After attending Tech 
he went to work in the industrial electrical field. In 1994, First Baptist Church of Lubbock 
created the position of director of facilities and Dean joined their staff. In 2008 he became 
their business administrator.

He is a charter member of The National Association of Church Facilities Managers and 
served NACFM in different leadership positions for 19 years – as their executive director for 
8 years. It was through the NACFM that he was introduced to TCN. He became a member in 
2008 and was certified in 2014. He has attended TCN conferences since Atlanta 2000.

Dean’s responsibilities at FirstLubbock include the financial responsibilities as well as church 
operations. In 23 years on staff he has been a part of and/or responsible for over 15 million 
dollars of remodeling and renovations. He has been blessed to work with a tenured staff and 
to see our church reach out across the street, the state, the country and the world. Along 
with his administration duties at FirstLubbock, he teaches a young adult Sunday school 
class, leads several of the churches mission endeavors, and is an ordained deacon.

Dean has been married to Janice for 26 years. They have two sons: Miles, whose wife is 
Hannah, is on staff at the University of Georgia and Luke will be a senior at Dallas Baptist 
University. 

Dean’s passion is Christ, his family, his church, and teaching and learning from others in the 
ministry of church business administration and facilities management…. And golf.

Dean’s life verse is John 10:10, The thief comes only to steal and kill and destroy; I came 
that they may have life, and have it abundantly.
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2017 AWARD RECIPIENT

F Marvin Myers
Service Award

GREG HUMPHRIES, CCA
Greg Humphries was born in Waco, Texas, to an Air Force family. Life growing up was great 
for a kid living on eight different bases in sixteen years. seeing everything from B-52 bombers 
on Barksdale SAC Base to Titan II ICBM’s at Vandenberg Air Force Base, and meeting 
astronaut John Glen—getting his signature was a special experience.  A military career, 
however, was not for Greg.

After a start in civil engineering at Texas Tech University he was swayed to the Rawls 
School of Business where he majored in marketing and finance and received his BBA.  His 
business degrees and the science education in the school of engineering paved the way for 
Greg to enter the field of pharmaceutical sales and sales management where he worked for 
Breon, Glenbrook and Winthrop Laboratories, all divisions of Eastman Kodak, for 29 years.

After serving on the finance committee of  First United Methodist Church of Rockwall, Texas, 
for four years, Greg was asked to join the staff as director of finance and administration in 
January of 2002. 

Greg currently serves as delegate to the North Texas Annual Conference representing his 
church. He has also served on the General Board of Pension and Health Benefits of the 
United Methodist Church since 2007.  

Being certified as CCA was a requirement of employment at his church, and he received 
his certification as CCA and CMCA through the National Institute of Church Finance 
and Administration at the Candler School of Theology, Emory University in 2009. This year 
marks his second application for retention for both credentials.

Since joining TCN Greg has served as secretary, vice president of programming, and president 
at the chapter level and also served on the 2016 Dallas Conference Team. He currently 
serves on TCN’s Professional Training and Standards Committee. 

Greg and his wife Darlene will celebrate 48 years of marriage on August 1st. They have one 
daughter, soon to be Doctor of Physical Therapy, Claire Marie Humphries.
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~ Hall of Fame  ~ 
Administrator

DAvID ALExANDER, CCA
David Alexander is a native of Arkansas but has lived in 8 states and one foreign country. 
He received a Bachelor of Business Administration from the University of Arkansas and later 
an MBA from Auburn University. David has served 6 churches during the last 40 years that 
include PCUSA, Southern Baptist, United Methodist, and ELCA. He is certified by TCN, 
PCUSA, Southern Baptists, and United Methodists and has been an active (now emeritus) 
member of TCN since 1974.

David served on the Board of Directors of TCN and also as Chairman of the PT&S Committee. 
He also served on the search committee for executive director for the association selecting 
Marvin Myers. He has attended over 30 annual conferences, most of them with his wife of 
47 years, Charla. 

David retired after 10 years from Central Lutheran Church in Minneapolis in 2015. He and 
Charla moved to Hagerstown, Maryland (state # 8) in 2015 and enjoy the proximity of both 
children and all four grandchildren within 25 miles. David volunteers 3 days a week at Meritus 
Medical Center in Hagerstown and serves as the vice president of the hospital auxiliary. 

David and Charla attend First Christian Church (Disciples) and will both serve as deacons 
beginning in the fall. 
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~ Hall of Fame  ~ 
Significant Contributor

MARK MACDONALD
Mark MacDonald was raised in Atlantic Canada and completed his Bachelor of Fine Arts 
degree in branding and communication design in 1986. While he ascended the career ladder 
to become senior creative director with one of Eastern Canada’s premier ad agencies, Mark 
regularly met and challenged local pastors to communicate more effectively.

In 2000, he and his family relocated to Winston-Salem, North Carolina, to establish a 
communication agency, “Be Known For Something,” that used his knowledge of developing 
national secular brands to help churches with their challenging communication projects. 
Over the years, he has won prestigious national and international awards for his team’s 
outstanding creative work.

Mark is a committed Christian, active in his faith, serving as a deacon and teaching a weekly 
Bible study with more than 160 adults attending. Truly, he loves the church and its leadership, 
business administrators, and communicators.

He speaks regularly at numerous national and regional church conferences, writes almost 
100 church leadership articles a year, and works with hundreds of churches across the 
country, including articles for TCN’s InSIGHT journal.

Mark also assisted the Board of NACBA to transition to “The Church Network” (TCN) and 
helped them develop their branding thread, “Don’t Go it Alone.” As an active TCN business 
member for the last 6 years, he has led TCN Church Communication Network FastTracks, 
general workshop sessions, webinars, and local workshops.

He is the best-selling author of Be Known For Something | Reconnect with Community by 
Revitalizing Your Church’s Reputation; a practical guide to ensure the church communication 
process will lead a congregation to be known for something relevant and wanted in their 
community.

Mark and his wife of 27 years, Tammy, have two sons Joshua and Isaac, who are minister-
ing at growing churches in Calgary and Chicago.
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~ CEO Award  ~ 

SHERRE BARBER 
vICE PRESIDENT, PRIvATE CLIENT ADvISOR

J.P. MORGAN SECURITIES, L.L.C.  

Sherre Barber is a private client advisor with Chase Private Client. Sherre began her career 
in the Capital Markets group and with over thirty years of experience in the financial industry. 
She draws upon the full resources of J.P. Morgan to help clients as they pursue their current 
and future financial goals.  

Sherre holds a Series 7, 63, and 65 registration. She grew up in Dallas, Texas, married 
Kevin Barber, and has two children. Sherre holds a Bachelor of Arts degree in marketing 
and real estate from the University of North Texas.

2017 AWARD RECIPIENT

Trade Show in  
Prince George’s CD 

Hours Today  
10:15 am – 3:45 pm

Visit TCN  
Resource Center 
in  the Maryland 

Lobby Be sure to have  
your picture taken by  

Re:MEMBER Photography  
in the Maryland Lobby 

Today 10:00 am - 5:30 pm
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C1 – Cpe loan solUtions and Cash management 
 (exhibitor: bank of the West) 

Dan Mikes 
Location: Chesapeake L
New technology is changing the way religious institutions handle banking. Learn how to 
benefit from electronic depository services, automated transfers, and other cash management 
solutions. This workshop will also enable your religious institution to better understand how 
to secure financing for mortgage or construction, the acquisition of land or buildings, the 
expansion /renovation of facilities. Learn how to calculate your borrowing capacity. Understand 
the loan approval process as well as current financing products.

C2 – Cpe neW standard on nfp finanCial statement 
 (exhibitor: stanfield + o’dell, pC)

Charlotte Henry, CPA
Location: National Harbor 13
This presentation will take an in-depth and practical look at implementing the new standard 
on NFP Financial Statement Presentation, including what information will need to be tracked 
to facilitate reporting and improvements that address net asset classification, restrictions of 
gifts for long-lived assets, information about the availability and liquidity of resources, ex-
penses and investment return, and statement of cash flows as well as discussing the issues 
remaining in the proposed Phase 2 of FASB project.

C3 – inVitational ChUrCh bUildings 
 (exhibitor: blUe ridge arChiteCts) 

Randy Seitz, AIA
Location: National Harbor 10
Is your church building as welcoming as your people? It’s hard to see our church buildings 
the way they appear to people who haven’t been to church for a long time. Discover the 
techniques hotels, restaurants and stores employ to invite people in. Session will explore 
in-depth how accessibility, way-finding, furnishings and comfortable circulation put guests 
at ease. Attendees invited to send pictures of their own challenges in advance to rseitz@
blueridgearchitects.com.

C4 – healthCare benefits it’s Changing
Megan Cuzen
Location: National Harbor 11
Health care reform is constantly evolving, and it is important that you are up-to-date and in 
compliance. This discussion will review the current state of the healthcare industry and high-
light forces expected to have the most impact on employers, and most specifically, church 
employers, in the near future. Get the guidance you need here.

C Workshops — 1:00 pm –2:45 pm
SESSIONS
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C5 – Cpe information teChnology – part 1* 
Nick Nicholaou / Jonathan Smith
Location: National Harbor 12
Church administrators wear many hats, and one that is important and, often, puzzling is 
oversight of Information Technology. We’ll look at these foundational issues to help you 
make strategically wise IT decisions regarding current networking technologies, making wise 
hardware and software purchases, IT staffing, system data & security, and disaster recovery. 
*Participants in this workshop will complete 0.2 CEUs required for certification in The
Church Network. All four are offered at this year’s national meeting see A6, B6, C5, D5.
For details on certification go to www.thechurchnetwork.com/certify.

C6  – disaster preparedness for Congregations
Dr. John Scibilia, CCA
Location: Chesapeake H-I
“It won’t happen to us.  Besides, we’ve got so much more important Kingdom work to be 
about,” says just about every congregation. Did you know the statistical likelihood of a typical 
organization having some form of emergency – natural, man-made or technological – is at 
least every four to five years. This workshop will provide hands-on tools to get started in the 
process of getting ready and responding.  And, read Psalm 57:1.

C7 – Cpe he said, she said: the debate ContinUes
Elaine and Frank Sommerville 
Location: National Harbor 3
Listen in while Elaine and Frank Sommerville discuss recent tax and legal developments 
that are relevant to church administrators. In one session, hear the CPA perspective and the 
legal perspective, and see the Sommervilles debate the relative merits of each discipline. 
Administrators will come away with a new understanding of how they can help their churches 
operate within the laws and regulations applicable to them.

C8 – 101 frUgal Ways to attraCt more Visitors
John Falke
Location: National Harbor 7
Learn 101 practical proven ways you can amplify your church’s impact and reach your 
community. These low-cost, high-impact tips and tools will help you utilize the latest trends 
in digital marketing, improve your church’s stickiness, close the backdoor, and position your 
church to engage the community. This is a dynamic and entertaining presentation with lots of 
great takeaways.

C9 – Cpe CommUniCating ChUrCh finanCial data
Dan Busby , CPA
Location: Chesapeake D-F
Like it or not, every church administrator is tasked with having to communicate church 
financial data in some form or fashion. Your pastor, board, congregation, and the public all 
need financial data and they need it in different forms. And the right communication begins 

SESSIONS
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with a solid understanding of key financial terms and elements. Don’t miss this opportunity to 
enhance your financial IQ and be equipped with practical tools for your church!   

C10 – separation of ChUrCh and state
Andrew Noga, JD, LLM / Eric Spacek, JD, ARM
Location: National Harbor 2
Over our nation’s history, “separation of church and state” has been used as a shield to 
protect religious organizations from government and as a means to deny churches benefits 
available to non-religious entities.  In the 2017 Supreme Court case Trinity Lutheran Church 
v. Pauley, the Court considered whether a public funding program that excluded religious 
organizations violated the Constitution. This workshop will explore the origins and current 
landscape of separation of church and state. 

C11 – afriCan ameriCan ChUrCh netWork
Deborah Wilson, CCA / Rev. Melvin Jones, CCA / Brandon Woodard, CCA
 NOTE: All those who purchased tickets for the African American Museum outing, should 
attend this workshop since departure will take place at 2:15 (during the workshop). 
Location: Maryland 1-2 
Deborah Miller Wilson, Melvin Jones, and Brandon Woodard serve as members of The 
Church Network Board of Directors. Their collective experiences and passion for creating a 
culture of excellence in their local churches will help lead a fruitful discussion that will inspire 
and encourage those who attend. Their desire is to serve God faithfully at this season of 
their ministries and to help others along this journey of administration in the local church.  

C12 – a good release: When firing or being fired 
Dr. James Johnson 
Location: National Harbor 1
It’s going to happen. You are charged with firing an employee. Executive ministers and 
church business administrators are often compelled to carry a great deal in what can prove 
to be a very difficult process. What are the best practices for managing a termination? 
Furthermore, how do we prepare for that possibility, whether we find ourselves on the firing 
line or when we are actually in the gunsights? 

C13 – Creating a year-aroUnd generosity plan 
  (exhibitor: horizons steWardship)
Joel Mikell
Location: National Harbor 9
The days of fully funding a robust ministry budget with a sermon and a pledge card are long 
gone. This presentation offers a dynamic alternative which uses the natural rhythms of the 
church calendar to focus communication and calls to action related to developing generosity 
that matches household activity cycles and felt needs. Solutions offered in this session will 
provide participants enough practical information to begin to reshape how ministry is funded 
in their church.   

SESSIONS
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D Workshops — 3:45 pm –5:30 pm
d1 – Cpe operating metriCs for ChUrChes 

 (exhibitor: salmon, sims, thomas)
Becky DaVee, CPA
Location: National Harbor 10
Cash is KING!  Ask any business administrator. Cash flow rises and falls throughout the 
year. Trends develop over time that can be aligned with operational metrics, providing easy 
cash flow projections for departmental meetings and the finance committee. As a bonus this 
year – attendees will have the opportunity to submit financial data and discover how their 
metrics compare to other churches in their peer group.

 d2 –  Cpe beyond the tithe: CreatiVe giVing plans 
 (exhibitor: highgroUnd adVisors)

John Handcock, JD
Location: National Harbor 13
This workshop will review tools and techniques to make estate planning and charitable giving 
more beneficial to individuals, churches, and ministry organizations. We will discuss the 
importance of engaging and educating your congregation on the long-term impact of giving 
to Kingdom causes while still achieving personal and family goals. We also will provide 
information about planning methods that individuals can use to further the stewardship of 
their assets during this lifetime and beyond.

d3 – transition stories: ChUrCh re-Created 
 (exhibitor: parkhill, smith & Cooper)

Scott Nelson, AIA LEED AP / Kreg Robertson, AIA
Location:  Chesapeake L
The church leadership team identified the “what,” 120,000 sq. ft. facility including new 
worship (2,000 seats) and education space. Unfortunately the vision stalled when costs were 
projected to exceed $40 million. Rather than starting with the “what,” the architect began 
to ask the “why” questions…. Join us for a conversation on how this church implemented 
strategic planning to study growth options before deciding to spend fewer dollars to build 
less space to ultimately reach more people.

d4 – healthCare benefits: it’s Changing (r)
Megan Cuzen
Location:  National Harbor 11
This discussion will review the current state of the healthcare industry and highlight forces 
expected to have the most impact on employers, and most specifically, church employers, in 
the near future. Get the guidance you need here.
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d5 – Cpe information teChnology – part 2 *
Nick Nicholaou / Jonathan Smith
Location: National Harbor 12
Church administrators wear many hats, and one that is important and, often, puzzling is 
oversight of Information Technology. We’ll look at these foundational issues to help you 
make strategically wise IT decisions: embracing the Cloud, mobile device and app 
management, BYOD (bring your own device), and future trends. *Participants in this 
workshop will complete 0.2 CEUs required for certification in The Church Network. 
All four are offered at this year’s national meeting see A6, B6, C5, D5. For details on 
certification go to www.thechurchnetwork.com/certify.

d6  – Who yoU gonna Call When things go Wrong?! seCUrity!
James Paul
Location: Chesapeake H-I
News headlines provide an outlook of an increase in events occurring at houses of worship 
nationwide. How will your congregation respond to these events as they occur? During this 
workshop we will discuss what emergencies could occur in your church and the planning 
necessary to respond to these instances. You say, “Do I really need to think about responding 
to an emergency at my church?” Consider an Internet search as soon as you can!

d7 – Cpe he said, she said: the debate ContinUes (r)  
Elaine and Frank Sommerville 
Location: National Harbor 3
Listen in while Elaine and Frank Sommerville discuss recent tax and legal developments 
that are relevant to church administrators. In one session, hear the CPA perspective and the 
legal perspective, and see the Sommervilles debate the relative merits of each discipline. 
Administrators will come away with a new understanding of how they can help their churches 
operate within the laws and regulations applicable to them.

d8 – sUperVising ministry leaders effeCtiVely
Rev. Micah James, CCA 
Location: National Harbor 6
If your ministry consists of more than one person (and most ministries do), supervision is 
going to be involved. We will explore how to be a manager of ministry without being a mi-
cromanager. We will discuss what to do when things just don’t go according to plan with the 
people we supervise. We will think creatively about how to celebrate success and progress 
in formal and informal ways. This session will be speaker-talk and discussion. 

SESSIONS
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d9 - the anatomy of a high-performing team   
Mike Mirau 
Location: Chesapeake D-F 
Discover how to attract, develop, and maintain a high-performing team. People issues are 
the #1 battle in organizations. Learn how to eliminate 95% of those issues with clear tactics 
in establishing expectations and creating an empowered culture of accountability. Attendees 
will walk away with some clear examples of how to implement these things and a plan to 
execute them when they return to their organizations. It will be a fast-paced, interactive, and 
fun session with some very practical application. 

d10 – oUr ChUrCh CommUniCation’s broken: fix it
Mark MacDonald
Location: National Harbor 2
Can churches communicate effectively? Is it possible to keep your congregation 
happy with a busy ministry calendar? How do you reach your external community 
at the same time? Mark MacDonald leads churches across the nation to get it 
right! So you can be known for something that your people will want. He’ll share 
the steps, people, and tools necessary for a state-of-the-art church communication 
process. 

d11 – the plain trUth aboUt ethiCs in the ChUrCh
Jim Hogsett
Location: National Harbor 9
We are living in a day when ethical behavior is not valued. Business executives value 
the bottom line over ethics. Newspaper headlines and the evening news reveal 
the scandals brought about by unethical behaviors. There is one place, though, 
where unethical behavior should never appear — in the lives of ministers and staff 
employees of churches. This workshop separates ethical myths from the real truth 
and provides real practical answers to subscribing to ethical behavior, regardless of 
circumstances and temptations.

d12 – a good release: When firing or being fired (r) 
Dr. James Johnson
Location: National Harbor 1
It’s going to happen. You are charged with firing an employee. Executive ministers 
and church business administrators are often compelled to carry a great deal in 
what can prove to be a very difficult process. What are the best practices for 
managing a termination? Furthermore, how do we prepare for that possibility, 
whether we find ourselves on the firing line or when we are actually in the gunsights? 

SESSIONS
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Brunch today is in the Maryland 1-6 Lobby. 
If you need to check out of the hotel, 

there should be enough time during the brunch break.

General Session IV is a Business Session
followed by Workshop F (Richard Hammar’s presentation) 

followed by prize drawings.

Time Event Location
Workshops E 
Brunch Maryland 1-6 Lobby

General Session IV Maryland Ballroom

Workshop F Maryland Ballroom

8:30 am – 10:15 am 
10:30 am – 11:30 am

11:30 am – 12:00 pm

12:00 pm – 1:45 pm 
1:45 pm – 2:00 pm Prize Drawings Maryland Ballroom

15 minutes after  
general session 

concludes

Wrap up meeting with both 2017 
and 2018 Teams

Chesapeake D-E

TODAY’S SCHEDULE

general session iV  – 11:30 am – 12:00 pm
Location: Maryland Ballroom
bUsiness session folloWed by Workshop f (see page 69)

TH
UR
SD
AY
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e1 – Can nonprofits help stop ChUrCh deCline? 
 (VanCo payment solUtions)

Kevin Lee / Scott Romiig
Location: Chesapeake G
Churches across America are struggling to meet their financial obligations consistently and 
fund their ministries; yet, overall giving is growing – to the tune of one billion dollars a day. 
Join two leaders focused on helping churches achieve thriving, sustainable ministries as 
they take a closer look at the changing giving landscape and how nonprofits have success-
fully evolved their fundraising techniques and technology -- valuable insights that churches 
can no longer afford to ignore.

e2 – yes! legaCy giVing for yoUr ChUrCh, too 
 (impaCt steWardship)

Dr. Tom Moucka 
Location: National Harbor 2
Legacy giving is the largest sector of philanthropy for universities, hospitals, and national 
nonprofits, but it’s barely on the radar for most churches. Something’s not right with that 
and it has to change. This workshop will look at a new paradigm that makes it possible for 
churches of every size and denomination to have an effective legacy giving program that 
includes all members, not just a select few. Tools to use the day you get back!

e3 – healthCare sharing for employer groUps
 (doUble honor benefits serViCes)

Anson McDaniel / Dr. Tony Dale
Location:  National Harbor 7
Learn some of the best ways that Churches are using Church Management Software to 
further their mission. See how technology is making the work of ministry more intuitive and 
mobile, and understand where technology is going in the future.

e4 – remote staff Work
Nick Nicholaou
Location: National Harbor 12
Church teams are an increasingly mobile workforce. Questions abound! How do you 
manage a workforce that often doesn’t work onsite? What technologies work best? What HR 
and legal issues are there? What are the benefits to the church? Join us for a discussion on 
the answers to these questions and more!

E Workshops — 8:30 am –10:15 am
SESSIONS
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e5 – Child Care: ministry or bUsiness or both?
Rev. Micah James, CCA
Location: National Harbor 6
That depends on who you ask. We will discuss the different philosophies of child care centers 
and their relationship to the church. We will also talk about the general administrative details 
of running a Child Care Center – selecting an appropriate tuition rate, income projections, 
budget making, and liability concerns. We will conclude our time together with a discussion 
of the evangelical door that Child Care Centers open to our communities. This session will 
be speaker-talk and discussion. 

e6 – Cpe gain Control of yoUr sChedUle  
Jonathan Smith
Location: National Harbor 3
Controlling your schedule can be tough. How do you accomplish your work objectives while 
also balancing time for life in line with biblical priorities? How to manage/handle people is 
also critical to being effective with your time.  Learn how to gain control of your schedule, 
enjoy life and ministry, and maximize your effectiveness, do more with the time you have, 
distinguish effectiveness from busyness, how to control interruptions, and communicate with 
your co-workers.

e7 – What ChUrChes Can do in times of disaster 
Marcus Coleman
Location: National Harbor 13
Conferees will learn how emergency operations planning tools can be leveraged to 
strengthen the church’s relationship with their local emergency manager and local emer-
gency management partnerships. Dialogue will include a facilitated discussion around The 
Guide for Developing High Quality Emergency Operations Plans for Houses of Worship and 
a recommended 12-Month engagement strategy that sustains engagement within the church 
and alongside local first responders and emergency preparedness partners

e8 – self-Care throUgh spiritUal formation 
Rev. Dr. James Melson
Location: Chesapeake C
What is more important than deepening our relationship with God in Christ? This workshop 
provides a context to discuss a variety of spiritual practices and structures for developing 
and maintaining spiritual self-care both individually and in community. With all the demands 
of ministry, it is easy to neglect our need for ongoing spiritual support and accountability. We 
will explore some of the benefits and challenges of ordering our lives for spiritual self-care.

SESSIONS
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legal and tax deVelopments
Richard Hammar, JD, LLM, CPA
Location: Maryland Ballroom
This session will provide a review of legal and tax developments of most relevance to 
church administrators. Emphasis will be on the identification and management of significant 
and emerging risks as well as a summary of statutory and regulatory developments, litigation 
trends, and case studies from the files of your presenter.

F Workshop —12:00 pm - 1:45 pm
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e9 – so yoU Want to be a CCa?
Larry Conrad, CCA
Location: National Harbor 5
The Church Network Certification Program should be a career and advancement goal for all 
church administration staff. This workshop will include requirements to become a CCA, 
identification of training centers that provide the education component, the basic curriculum 
for the program, the guidelines for the project requirement, the benefits of becoming a CCA, 
and retention of your CCA.

e10 – leadership. faCilities. administrator.
Tim Cool
Location: National Harbor 11
As an administrator, what is your role related to your churches facilities? How much falls 
directly on your shoulders? How do you lead your staff to accomplish the needs of the 
church related to facilities?  Come join us for a fun and insightful session as we explore 
Leadership…Facilities…and the role of the Church Administrator. 

e11 – Cpe ministry pay: Compensation benChmark and data analysis 
Phill Martin, CCA, CAE, ACC
Location: Chesapeake H-I
MinistryPay.com is a vital tool to help church administrative leaders and lay committees to 
ensure their staffs benefits fall under reasonable compensation. In this workshop, participants 
will take a deep dive into the TCN’s subscription based resource. They will learn how to 
leverage its secrets and apply them to the work on compensation and benefits. Included in 
the session will be a case study of how The Church at Rancho Bernardo is using the tool to 
guide their compensation decisions

e12 –Chapter leadership 
Denise Craig, CCA
Location: Chesapeake L
This workshop is for all current and future chapter officers! Discover all the resources available 
to you from TCN. Be a part of this interactive workshop and learn what fellow chapter 
officers are doing to grow their chapters. We will be discussing Chapter Connector and 
providing the means to those interested in starting a chapter. Don’t miss this opportunity to 
get the tools you need to have a successful chapter in your local area.

Ministry  Supporting   Vision
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e9 – so yoU Want to be a CCa?
Larry Conrad, CCA
Location: National Harbor 5
The Church Network Certification Program should be a career and advancement goal for all 
church administration staff. This workshop will include requirements to become a CCA, 
identification of training centers that provide the education component, the basic curriculum 
for the program, the guidelines for the project requirement, the benefits of becoming a CCA, 
and retention of your CCA.

e10 – leadership. faCilities. administrator.
Tim Cool
Location: National Harbor 11
As an administrator, what is your role related to your churches facilities? How much falls 
directly on your shoulders? How do you lead your staff to accomplish the needs of the 
church related to facilities?  Come join us for a fun and insightful session as we explore 
Leadership…Facilities…and the role of the Church Administrator. 

e11 – Cpe ministry pay: Compensation benChmark and data analysis 
Phill Martin, CCA, CAE, ACC
Location: Chesapeake H-I
MinistryPay.com is a vital tool to help church administrative leaders and lay committees to 
ensure their staffs benefits fall under reasonable compensation. In this workshop, participants 
will take a deep dive into the TCN’s subscription based resource. They will learn how to 
leverage its secrets and apply them to the work on compensation and benefits. Included in 
the session will be a case study of how The Church at Rancho Bernardo is using the tool to 
guide their compensation decisions

e12 –Chapter leadership 
Denise Craig, CCA
Location: Chesapeake L
This workshop is for all current and future chapter officers! Discover all the resources available 
to you from TCN. Be a part of this interactive workshop and learn what fellow chapter 
officers are doing to grow their chapters. We will be discussing Chapter Connector and 
providing the means to those interested in starting a chapter. Don’t miss this opportunity to 
get the tools you need to have a successful chapter in your local area.
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BOARD NOMINEES

President
ross bUrton, CCa
First Baptist Church, Jonesboro, AR
President 2016-present; Vice President 2014-2016; Secretary 2012-
2014; Director 2010-2012; Awards Committee 2013-2014; Endowment 
Committee 2010-2016; Governance Committee 2014-2016; TCN   
member since 1985; Certified CCA 2003; Retained CCA 2010, 2014; 
attended 11 national conferences.

Vice President
denise Craig, CCa
Abba’s House, Hixson ,TN
Vice President 2016-present; Secretary 2014-2016; Director 2012-2014; 
TCN member since 2006; Certified CCA 2006; Retained CCA 2011, 
2015; Governance Committee 2014-present; PT&S Committee 2008-
2011, 2012-2014; Nashville 2015 Support Team; President of Ocoee 
Chapter 2008-2014; attended 8 national conferences.

Secretary
harold Carlson, CCa
Thanksgiving Lutheran Church, Bellevue, NE
Secretary 2016-present; Director 2014-2016; TCN member since 2004; 
Certified CCA 2013; Endowment Committee 2015-present; president 
Nebraska Chapter 2009-present; attended 11 national conferences.

The Church Network Nominees
Officers and Directors 2017-2018

The following people serve on the Governance Committee: Tom Danklefsen, CCA (Chair), 
Grove City UMC, Grove City, OH; Denise Craig, CCA (TCN  VP Board– ex-officio), Abba’s 
House, Hixon, TN; Jennifer Childers, CCA, Sardis Presbyterian Church, Charlotte, NC; Greg 
Gordon, CCA, First Church of God, Saint Joseph, MI; Larry Conrad, CCA, Trinity Lutheran 
Church, Shawnee Mission, KS; Cynthia McInvale, CCA, Church on the Drive, Orlando, FL; 
Simeon May, CCA (TCN CEO – ex-officio).

The following criteria were used in considering nominees:
•  Expertise in area of governance •  Active membership in TCN
•  Attendance at national conferences •  Completion of TCN’s Key Leader Training
•  Involvement with local chapter (if any) •  Certification status as a CCA
•  Geographic area •  Denominational/Faith group
•  Gender, ethnicity, and leadership strengths •  Number of Nominations
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Director 
greg gordon, CCa
First Church of God, Saint Joseph, MI
Director 2016-present; TCN member since 2001; Certified CCA 2004; 
retained 2011, 2015; Governance Committee 2016-present; attended 12 
national conferences.

Director
melVin Jones, CCa
Antioch Baptist Church, Fairfax Station, VA
Director 2014-present; TCN member since 2004; Certified CCA 
2010; retained 2014; Development Committee 2016-present; Internal 
Controls Committee 2013-2016; attended 7 national conferences.

Director
dr. mark king, CCa
Western North Carolina Conference, Charlotte, NC
TCN Member since 1990; PT&S Committee 2016-present; president 
UMC Network  2011-2013, president Charlotte Metro Chapter, 2005-
2006; Certified CCA 1992; retained 2008, 2012, 2016; attended 14 
national conferences.

Director
laUrel sWanson, CCa
Lutheran Church of the Cross, Altoona, IA
Director 2016-present; TCN member since 2006; Certified CCA 2013; 
president Midlands Chapter 2006-present; 2015 Conference Support 
Team;  PT&S Committee 2013-2016; attended 9 national conferences.

Director
deborah miller Wilson, CCa
Pritchard Memorial Baptist Church, Charlotte, NC 
Director 2014-present; TCN member since 2004; Certified CCA 2007; 
retained 2011, 2015; Internal Controls Committee 2011-2013; Awards 
Committee 2014-2015; Endowment Committee 2013-2014, 2016-2017; 
Charlotte 2013 Support Team; Attended 12 national conferences.

Director
brandon Woodard, CCa
Cornerstone Church, Richmond, VA
Director 2013-present; TCN member since 2010; Certified CCA 2013; 
past president Central Virginia Chapter; Endowment Committee 2012-
2015; Awards Committee 2015-2017; attended 5 national conferences.
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BUSINESS SESSION

The Church Network Business Session Agenda
Gaylord National Convention Center

National Harbor, MD

thUrsday, JUly 6, 2017
start time: 11:30 am

Approval of Minutes  .................................................................................Denise Craig, CCA
(Published online and in the June issue of TheLink) Executive Vice President

Questions and Answers on Reports  .........................................................Ross Burton, CCA

Election of 2017-2018 Officers and Directors  ...........................................Ross Burton, CCA

Installation of Officers and Directors  ................................................ Simeon May, CAE CCA

President’s Remarks  ................................................................................Ross Burton, CCA

Chief Executive Officer’s Remarks   ................................................ Simeon May, CAE, CCA

Other Business/Announcements

Adjournment
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REPORT OF THE vICE PRESIDENT

The Church Network Annual Conference is always a highlight of my year, and I hope your 
experience at the Gaylord in the Washington, D.C., area has been amazing thus far. 
Celebrating the Independence Day holiday in our nation’s capital gives us a special 
opportunity to thank God for the freedoms we experience as Americans and express 
gratitude for the many men and women who have fought for that liberty. It also is a reminder 
to pray for our Christian brothers and sisters in other countries who do not have that same 
opportunity.

The Church Network staff and Board of Directors have worked together the past twelve 
months to pursue the goals and objectives of the Long Range Strategic Plan. The Board 
would welcome your feedback while at conference or post-conference via email at 
board@thechurchnetwork.com. The ongoing work of the board and staff positions our 
association to continue to be the indispensable resource for individuals serving Christ in 
local churches. This unified work led to the following enhancements and improvements:

1. Hosting a successful regional conference in Atlanta in February 
2. Increasing membership value by continuing free e-learning opportunities each  

 month
3. Developing Chapter Connector 2.0 to better support our chapter leadership
4. Engaging emeritus members to assist with membership development
5. Enlisting a membership recruitment task force

The staff has managed the finances of our association well, and as you can see in our 
published financial statements, we believe in being fully transparent regarding The Church 
Network and its resources. Our investment funds at Chase continue to do well, and we 
applaud Sherre Barber for her pro bono work with the endowment investment committee 
of TCN. You can also take a look at our membership numbers in this notebook. Increasing 
membership benefits the association in many ways, two of which are aiding its financial 
welfare and increasing the rich human resources that have always been of value to The 
Church Network.

God designed us for community.  When He created Adam, He knew it was not good for 
him to be alone. He created Eve, they had a family, and then eventually a community. The 
greatest asset of The Church Network is its people and the community we experience. I pray 
you have soaked up knowledge while you have been here and that you have experienced 
the relationships, the fun, and the community. You were created for this. 

It has been my joy and privilege to serve you, The Church Network, and our Father this year.  
Let’s press forward – there are big things ahead. 

 
Denise Craig, CCA 
TCN Vice President
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PT&S REPORT
One of the values of The Church Network is to strive to be a life-long learner by seeking to 
attain the highest degree of competency in your field.  Attending your local chapter meetings, 
TeleWebs, the annual national conference and interaction throughout the year with your 
fellow church leaders is proof that you are living out this value.  I applaud you!

The purpose of the Professional Training and Standards Committee (PT&S) is to fulfill the 
significant role of the mission of The Church Network, which is to assist individuals serving 
Christ through administration in local churches, to achieve the highest level of professional 
competence. The PT&S committee does so by being the oversight committee for the Cer-
tified Church Administrator (CCA) certification program.  Each of you is the most important 
reason the PT&S committee exists.

Since beginning web-based training in 2005, 10,108 participants have accessed remote 
learning through live web seminars. In 2016, 1,214 participated in these live sessions. With 
the introduction of the eLearning Lab in May of 2015, 505 users have accessed one or more 
of the 75 course presentations. New seminars are being added almost weekly. These just-
in-time learning events are a feature of membership with at least one free seminar offered 
monthly.  A special project in 2016 was the addition of a 5-part video series for administration 
of small congregations. This free resource is presented by the father/daughter CCA team, 
Mike Hunter and Micah James. This seminar was funded through the TCN endowment fund: 
your contributions at work.  If you have not yet checked out this resource use your Church 
Network login and see what you are missing. http://thechurchnetwork.com/elearning 

I am honored to have had the privilege to serve as the Chair of PT&S for the last three 
years, as well as my last four years as serving as a National Board Member.  I hand off the 
PT&S Chair position this year to Laurel Swanson.  I know she will be effective and persistent 
in maintaining the high-quality standards for which TCN has become known.

Now, a word to our new CCA class.  Achieving the CCA designation is more than the 
opportunity to place three letters after your name on stationary. It is a benefit of The Church 
Network membership, that results in the personal satisfaction that you are committed to 
striving for life-long learning, it is the relationships that you build as you work through the 
program, it is recognition to those outside our field of your competency – it is really a new 
start – a commitment to be better at serving Christ and your church.

To this year’s new CCA recipients, I thank God for your commitment and work.  You have 
achieved your goal! Congratulations!

I invite you all to join me in becoming a part of the CCA community. Make this your number 
one professional development goal! 

Thank you to the PT&S Committee: 
Laurel Swanson, CCA Roxy Vanstory, CCA
Dory Speer, CCA  Harry Fritzenschaft, CCA
Sherrie Turner, CCA  Keith Brown, CCA
Dr. Mark King, CCA Glenn Wood, CCA
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Thank you to the Training Center Directors:
Dr. Terry Bertrand, CCA, Dallas Baptist University
Dr. Bob Winstead, the Academy of Church Business Administration at Nashville
Dr. Marilyn Johns, Union Presbyterian Seminary in Richmond, VA
Brian Braskich, United Theological Seminary, Twin Cities

Also thank you to our National staff who make things happen day to day: J. Phillip Martin, 
CAE, CCA, Deputy Chief Executive Officer, TCN; Rose Ella McCleary, Education Associate 
PT&S Secretary, TCN.

Larry A. Conrad, CCA
PT&S Committee Chair

CERTIFICATION CENTERS SCHEDULES

aCademy of ChUrCh bUsiness administration, nashVille
Monday, June 18, 2018  UM Polity
Tuesday, June 19 – Friday, June 22, 2018             Core Week 2
Saturday, June 23, 2018 Electives
Monday, June 25-Thursday, June 28, 2018          Core Week 1

dallas baptist UniVersity

United theologiCal seminary
Tuesday, May 15 –Thursday, May 24, 2018 Core Week 2 will be first, 

followed by Core Week 1

Union presbyterian seminary in riChmond  
Tuesday, July 24 –Thursday, Aug 2, 2018.  

No classes in Charlotte in the 2017/18 academic year

Dallas Schedule is not yet available
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 MEMBERSHIP DATA

Membership:  Males – 1,153 (57.0%):  Females – 870 (43.0%)

New members since June 1, 2016

Membership 2014-2015 2015-2016 2016-2017

   Active Members 1,864               1,726             1,638             
   Associate Members 35                    36                  24                  
   Business Members 144                  134                114                
   Affiliate Members 46                    27                  34                  
   Student Members 19                  11                 6                   
   Total (dues paying mbrs.) 2,108             1,934            1,816            
   Emeritus/Honorary 193                199               207               
   Grand Total 2,301               2,133             2,023             
Dues Paying Members
   Dues Paying Members beginning of year 2,318               2,108             1,934             
   Members not renewing from prior year (593)               (511)              (462)              
   Renewals from prior year 1,725               1,597             1,472             
   New members during the year 326                  263                282                
   Renewals from former members 65                    82                  74                  
     (who did not pay dues prior year)
   Awarded Emeritus/Honorary during year (8)                     (8)                   (11)                 
   Members deceased during the year -                     -                    (1)                  *
   Total Dues Paying Members end of year 2,108             1,934            1,816            
   Total Dues Paying Members beginning of year 2,318             2,108            1,934            
   Net increase (decrease) in dues paying members (210)                 (174)               (118)               
Emeritus & Honorary Members
   Emeritus/Honorary Members beginning of year 199                  193                199                
   Awarded Emeritus/Honorary during year 8                      8                    11                  
   Members deceased during the year (14)                 (2)                  (3)                  *
   Total Non-Dues Members 193                  199                207                

Members with CCA 408                  389                383                

Members Deceased 

* Difference in number of deceased members due to the timing of learning of the death.

The following membership numbers reflect the membership as of May 31 of each year.

June ........................... 27 October ............................ 17 February ....................... 35
July ............................ 21 November ........................ 22 March ........................... 35
August ....................... 21 December ........................ 15 April .............................. 20
September ................. 12 January ............................ 23 May .............................. 34

Ron McDowell ....................... Grand Prairie, TX 
Clayton Spranger, CCA  .......... Minneapolis, MN 
Rodney Van Dyke, CCA .................. Hoover, AL 

Edward O. Webber, CCA  ..... Lake Jackson, TX
Thomas J. Williams ........................ Houston, TX
Todd Wood ............................. Chattanooga, TN
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The Church Network 62nd Annual Conference

JULY 18-21, 2018
Hilton Riverside Hotel and Convention Center

New Orleans, Louisiana



SPECIAL OFFER*

Will you consider the potential 
relational, financial, and spiritual 
benefits of a church business 
directory?

If you are willing to give us 60 minutes 
and an open mind, we will give you 
$100-$200 in gift cards for your time.

There is no catch and no obligation to 
sign up. Just listen and decide if the 
value to your church, and your business 
owners, is for real.

All we need is 2 church decision makers 
to meet via phone or in person for 60 
minutes to discuss this valuable FREE 
resource for your church. After that, it’s 
all up to you!

*Average weekly attendance of 750 or more to qualify.

Want to learn more?

Stop by Booth #517 

to learn more about our

FREE OFFER!
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